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> Editor’s Note

Dear Readers,

Just as the academic year 2010-2011 begins, | would like to welcome you all to the
fifth issue of our Newsletter. We truly hope that this school year will be the most productive
and creative yet.

Our feature article in this issue discusses the theme of aptitude and attitude in foreign
language learning. Teachers are presented with the meaning of both notions and most
importantly, with ways these two language learning factors can be used in class to improve
learners’ performance.

Our psychology column by school psychologist, Despoina Dimitraki, focuses on the
relationship between teachers and parents and how it can affect and improve students’
performance. Teachers are given practical advice on how to prepare, organise and deal
with a frequently dreaded “teacher-parent” meeting.

Last but definitely not least, our cover story discusses the disabled access friendly
campaign organised by Paul Shaw, a colleague in Thessaloniki. The philosophy and aims
of the campaign can be found in this article along with ways each and every one of us,
whether teacher, language school owner or publisher, can help disabled learners.

Do not miss our latest news which include the October examination and registration dates,
information on the autumn 2010 IP exhibition events, as well as information and dates of
the upcoming round of Teacher Development Seminar Days.

George Lampropoulos
Editor
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. Teacher’s Corner

> Aptitude and Attitude: Which is which?

“John has a very good ear! He even picks up words he has not been taught.”
“Irene just doesn’t have the talent; and, boy, does she study all day!?”
“l hate English! If it wasn’t for my parents, | would stop classes right now

and start tae kwon do!”

“If | pass C2 this year, my parents have promised to take me to London
for a week. | can’t wait to visit my dream city!”

These are just a few of the things teachers and
students say when talking about the latter’s
performance in English or their reasons for
learning it. So, at the end of the day which
factors make up a good foreign language
learner? Is there such thing as aptitude, i.e. a
specific ability or “gift” for language learning, or
is everything a matter of effort and studying?
And if we take for granted that aptitude exists,
how can learners with low aptitude be helped
to do as well as those with high aptitude? Does
the attitude the learner have towards the target
language and culture play a decisive role in
their performance? And if so, is it an irreversible
factor? This article will not (for reasons of
space!) look at the literature related to the topic
in detail. It will, however, look into what the
above terms mean and whether they can be
applied to foreign language teaching as well as
how teachers can exploit the above terms to
help their students do better in the process of
second language acquisition.

Foreign language attitudes are the feelings
people have about the languages of others
and the people and culture of the target
language. Below are some of the many ways
in which teachers can foster a positive attitude
to the foreign language in their students:

¥ At the beginning of the academic year hand
your students a questionnaire (whether of a
very simple or a complex form) on their
knowledge of and attitude towards the
country where the language is spoken and
its people. Based on your students’ answers
try to form an initial, objective idea of how
your students feel about the idea of
attending your language classes.

¥ Depending on the level, try to promote the
culture of the target language in class by
providing students with information on the
speakers of the target language.

¥ Ask students to produce small or large
scale projects with emphasis on the country
or speakers of the target language. Again,
depending on the level this could be
anything from simple topics such as food

&+

and the weather to more advanced ones
such as the current political situation of the
country etc. In this way, learners will start to
appreciate and, more importantly, learn
about the culture of the language they are
learning while at the same time using the
target language itself.

¥'Be objective and show them what the
speakers of the target language are really
like! Photocopy a newspaper article or cite a
web address with a funny but true story about
the mentality of people in the foreign country.

¥'Suggest activities that learners can do
outside the classroom which will not be
explicitly linked to the language itself but the
culture and the people. In other words, apart
from the homework exercises learners are
given, they could be provided with ideas on
books and newspapers to read, films and
TV channels to watch etc.

Foreign language aptitude does not refer to
whether or not an individual can or cannot learn
a foreign language (it is assumed that virtually
everyone can learn a foreign language given
adequate opportunity). Language learning
aptitude refers, rather, to the prediction of
how well an individual can learn a foreign
language in a given amount of time and
under given conditions. Below are some
ways in which you can explore the concept of
aptitude in the classroom so that you can help
learners become more efficient:

¥ Use any valid aptitude test (easily found on
the internet) with your students at the
beginning of the year and try to predict their
strengths and weaknesses so that you can
adjust your lesson plans accordingly.

¥ Use the same aptitude test halfway through
the academic year to note the progress
students have made in each skill. Use aptitude
test results to adapt your curriculum to match
the level of your students, or to design
assignments for students who differ widely.

¥ The use of aptitude tests will help you
assess differences among students within
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the same class. This will provide you, for
example, with information on how students
need to be split up in groups during tasks.
Depending on the task, you could either opt
for groups of more or less equal ability or
aptitude or you could group together
students with highly different abilities and
ask them to cooperate.

(Aptitude test scores can also help you form
realistic expectations of students. Knowing
something about the aptitude level of
students can help you identify which
students are not learning as much as they
could. For instance, if a whole class were
performing less well than predicted from
aptitude test results, then curriculum,
objectives, teaching methods, or student
characteristics might need to be questioned.

v Aptitude tests are generally divided into
discrete skills, such as phonetic coding ability,
grammatical inference skills, memory for
words, etc. This suggests that it is possible to
focus on areas where students need extra
help by means of special tasks. For instance,
students’ pronunciation, a systematically
neglected area in EFL teaching, can be
improved at an early age if the ability of
students to recognise and use sounds is
predicted in time.

Foreign language aptitude and attitude have
been two of the most controversial terms in
Foreign Language Teaching. However,
whether we decide to adopt their existence
and usefulness or not, we always need to
remember that as foreign language teachers,
we are not only responsible for providing
students with chunks of knowledge but we are
also there to help students do their best using
all available cognitive capacities as well as
their powers of emotional engagement.
Bibliography
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> Disabled Access Friendly Campaign

Lion’s Voice and PEOPLECERT S.A. fully
support the Disabled Access Friendly
Campaign, which was started a few
months ago by our colleague and friend
Paul Shaw in Thessaloniki. Find out what
this campaign is all about and how you
can help!

Philosophy of the campaign

The best Foreign Language Centres
already extend the work they do in
language teaching to raise pupils’
awareness of the society in which they
live and try and make it a better place.
This awareness of the world in which we
live and the belief that through their own
actions students have the ability to make
improvements, is at the heart of
education. The disabled are currently
disabled more by infrastructure, other
people and their attitudes than by their
own physical situation. Only by showing
children that persons with disabilities do
not have to be an invisible minority, but
vibrant and valued members of society,
can we expect future generations to want
changes. Only by providing children with
the information necessary to allow them
to put themselves in other people’s shoes,
to understand others and to feel what
others feel can we expect those changes
to be made. Only then can the future
become a more enlightened one.

Scope of the campaign

This campaign targets privately owned
Foreign Language Centres in Greece,
where the vast majority of Greek children
attend in order to learn foreign languages,
usually English. The campaign is aimed
primarily at children with difficulties in
walking and in wheelchairs.

Food for Thought

School owners

¥ Could your school accommodate a
physically disabled student?

¥ Is there a simple ramp at the door and
a desk suitable for a wheelchair user?

Join the campaign and raise the social profile
of your school in the community!

Aims of the campaign

foreign languages (not just of English), with
material that can be used in teaching and
skills building as well as examination
practice, but that will at the same time raise
awareness about issues affecting the
physically disabled. Also, language centre
owners will be encouraged to make small
changes to their premises so that disabled
students (and teachers) will be able to enter
and leave their premises with dignity and
ease, and participate in the centre’s
activities. These efforts will contribute to
forging stronger bonds between the Foreign
Language Centre and the community.

Teachers

v Do you want to help your students
understand the needs of the
physically disabled?

v Would you like to receive free
teaching material that raises
awareness on these issues?

Join the campaign and become a teacher
that makes a difference for tomorrow!
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Cover Story

How is this done?
The campaign’s website is addressed to
both able and disabled-bodied persons as

one community. It provides Foreign
Language Centre owners with useful
information on the needs of physically
disabled students, provides teachers with
material and worksheets for use in the
classroom, and provides all of us with a
forum to share our experiences either as,
or with, the disabled.

e-mail:
disabledaccessfriendly@hotmail.com
Facebook group: Disabled Access Friendly

Publishers

¥ Do you feel a social responsibility to
guide young students to become
responsible citizens?

v Is there material in your books that
raises awareness about the physically
disabled?

Join the campaign and gain respect as
instigators of positive changes in social

attitudes!
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> IXEO0EIG YOVEWV EKTTAIOEUTIKWV
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O Tmapatmmdvw d1GAoyog, HE PIKPEG iowg TTapaAlayég, eival oiyoupa OIGAOYOG TOV OTTOI0 EUTTEIPOI
EKTTAIOEUTIKOI £€XOUV «UTTOXPEWOBEI» va KAvouv. O ekTTaIdeUTIKOG PBpioKkeTal 0TN BUOKOAN B€0n va KaAEOEI
TO yovéd TOU JabnTr], o adnTig o€ akOun dUCKOASTEPN BE0N Kal O YOVEAG OE QUUVTIKOETTIOETIKI OTAON.

NMwg pTTopEi 0 EKTTAISEUTIKOG VA SNUIOUPYAOEl MIO ICOPPOTTNHEVN OXECT EUTTIOTOOUVNG AVAUET
O€ EKEIVOV Kal OTO YOVEQ;
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‘ 2¢ autd TO TeUxog Ba

o\ HIANooupE yia Toug TPOTTOUG

k\&\?g HE TOUG OTTOIOC O EKTTQISEUTI-

AWE  koc TpéTel va TTpooeyyilel

TO yovéd, T TTPAYMOTA TTOU

TTPETTEI va JoIpAdeTal e ToV PabnTh Kal

TO yovéa Kal 6Aa 6ca Ba Bonbouaav oTnv
TTPO0d0 Tou PabnTA.

ApXIKG TTPETTEI VA £XOUUE TTAVTA OTO VOU
MOG TTWG N ETTITUXIO TTOU UTTOPEI va €XEI
Mia oulTNon avAPECa OTOV EKTTAIDEUTIKO
Kal TO yovéa, €€apTaTal o€ TTOAU UeyAAo
BaBud atrd Tov TPATTO TTOU O EKTTAIOEUTI-
KOG Ba KaAéoel Tov yovéa aTo oxoAgio. Ol
yoveic TTOANEG Qopég viwBouv OTI gival
KOTNYOPOUMEVOI Kal 0 BUUOG TOUG UTTOPET
VO aTTOTEAEI TNV AITia YIOG TTOAU KOKAG

apxng.

A. MposgToIlyacia yia Tn ouvdvTnon
0 ZNTAME TNV CUVAIVEST TOU TTa1dIoU

Mpiv KAAéOOUPE TOUG YOVEIG, AVOKOIVW-
VOule Tnv atméeacn pag oto Taidi.
Avdloya pe TNV nAikia Tou TTaidiou Ba
PTTOpOUCAUE VO TOU BECOUNE EPWTATEIG
OTTwG: «TI Aeg €00, B€AeIg va Toug
KaAéooupeg;», «O€EAeIg va gical padi otn
oulnATnon;», «OEAEIC va O€ evNUEPWOW
yia Ta 8éparta NG oudAtnong;» Me autd
ToV TPOTIO TO TTaIdi ailoBdvetalr o1 TO
utroAoyidoupe Kal £T01 ATTOPAKPUVETAI O
POBog Kal To pigog. MoAAG TTaidid k&vouv
OKEWEIG Ol OTTOIEG TTPOEPYOVTAl aTTO JIa
QUUVTIKA Béon etre1dry dev TTaipvouv
MEPOG O€ KATI TTOU TOUG aPopd Aueoa.
(«ONo o1 peydhol atmoagifouv yia
Méva... guéva Oev PE PWTAEI KAVEIG TI
B¢éAw... ag Bpouv auToi TNV AKpN...»).

e Evnuepwvoupe 1o Traudi
KaBnouxddloupe To Taudi 011 TO oNpeiwpa
/TnAépwvo dev eival TIpwpia Kal TTwWG
KaAoUPE TOUG Yyoveig Ol yia va Toug
K&vouue TTapdaTrova, aAAd yia va BpoUpe
padi évav TpoTTo Yia va 1o fonBAooupe
va TTepvdel KaAUTEPQ.

6 H Trapoucia Tou Traidiou

oTn oulATnon
H trapouacia tou Traudiod oTn ouliTnon
€ival TToAU Xpro1un (UTTapxXouV TTEPIOPICOI

BéRaia avaAoya pe To BEPa kal TNV NAIKia
Tou Traidiov). Eival TTOAU onuavtiké va
avTtiIAneBei 1o TTaIdi OTI 0€ éva PeEYAAO
Babuo éxel Tov £Aeyxo TNG QWG Tou.

B. H ouvdvTtnon pe Toug yoveig

O 216X06

Aev Trpémrel TOTE va  EeXVAUE TTWG
BaaiKOG aTOXOG WIAg TETOIAG CUVAVTNONG
givar n mpdodog Tou TTaIdIoOU Kal TTWG
auTtd pTTopei va emiteuxBei pe TN ONn-
pioupyia piog KaANG oxéong ME TOUG
yoveig. lMpémer va utrdpxel apoifaia
EMTTIOTOOUVN KAl KOIVOG OKOTTOG.

e Xpoévog

ATtrapaitntn TTPoUTTO0E0N PIAG ETTOIKODO-
MNTIKAG oulATnONg eival va UTTApXEl
dl00€o1pog xpovog kal amd TIG dUo
TTAeUpEG. O CUPTTTWHOTIKEG oUlNTAOEIG
(Tr.X. «TTépaca va TTdpw TOV PIKPO Kal
EITTa va pwTHow») £€X0UV PIKPOTEPN agia.

6 Agenda

Mpiv TNV ouvAvTnon KaAo gival va €Xoupe
KATapTioEl évav KaTaAoyo Pe Ta BéuaTa
Tpo¢ oulATnon. lMapdAo TTOU OTTWG
giTTape 0 Xpovog eival Baaikn TPolTo-
Bean, dev PTTOpEi Ciyoupa TTOTE va €ival
apKeTOG. ETmKevTpwvopaoTE OTO TTIO
ONMAVTIKG BEua Kal av KPiVOUUE TTwG
Xpelagetal, kKAeivoupe éva véo pavTtefou
ME TO yovéa.

e Acgiypata epyaoiag Tou aidiou

Katd tnv didpkeia TnG ouvAavTnong gival
OnNUAvTIKO va £xoupe deiyuarta epyaciag
Tou TraidioU (SlaywviopaTa, €kBETEIG
KTA.) WOTE va aToixeloBeTolvTal 6oa
BéAoupe va TTouue. AuTd dev onuaivel
TTWG TTPETTEI VO TTOPABETOUNE OTO YovEQ
pia oeipd atmd PabuoAloyieg xwpic va
Tovifoupe Ta onueia ota otroia To TTaIdI
TTapouciddel BeTIkG aToIXEia.

9 AvuvaTtd onpueia Tou TTaIS10U

MoAU onuavTiké €ivar va apxifouue
TOViCoVTaG Ta IOXUPG onueia Tou TrTaidiou,
TpIV ava@epBouue aTIG aduvapieg Tou.
Ox1 uévo o1 pabntég aAAG Kai o1 yoveig
xpeidlovtal evBappuvan (TT.X. £XEl TTOAU
wpaio  ypa@ikd XapakTApa, TTAOUCIO
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AeCINOYIO, QIAOTIMO, €ival TTOAU KAAGG
@iA0G...). Mnv Eexvaue Twg OAa Ta
TTaIdId £X0UV Xapiouara.

I ZudATnon yia TNV oXoAIK SouAsid
TOU Traid10U OTO OTTiTI

O H okotrid Tou TTaidiouv

H oxoAikr) douAeid oTo oTriTI pTTOpPEi Va
atroTeAéoel éva 1I0XUPO OTTAO OoTa X€pla
Tou TaIdIoU KAl VO TO XPNOIMOTIOIEN
QTTOOOTIKA YIO VO ATTO0TIA TTPOVOUId, va
EKUETOANAEUETOI KOl VO TIHWPEI TOUG
@INODOEOUG YoveEig. Zuxvda To TTaIdi OE
BAETTEl KaIG agia oTn douAeid TToU TOU
avatédnke Kkal Tn Bewpei oav TTEPITTA
atracxoAnon. ‘Etol @rdvel va avTimrabei To
OXOAEIO KaI TOV EKTTAIOEUTIKO.

@ H oucia

H aia Tng oxoAikAg douAsidg aTo OTTITI
eival va ekraideuTei To TTaIdi va epydaeTal
povo Tou kail va avaAauBdvel euBuveg. H
OXOAIKr) DOUAEIG OTO OTTITI €XEl agia POvo
av yivetalr ammd 10 TS e aiocOnua
€uBUvNg kai emBupia TTpoddou. H diadika-
oia autr) dev BéAel kOTTO, BéAEI TPOTTO. TO
TToudi TTPETTEl va PABEl va OpyavwVvel
OWOTA TO XPOVO TOU (TTX. TTO00G XPOVOG
XpeladeTal  yia  Ta pabnuota,  yla
TTaIXViol...). O yovéag TTpETTEl va OEBETaI TO
TTadi 6Tav pYACETal, XWPIG va BIOKOTITEL I
va €AEYXEl KABE TTEVTE AETTTA TI £XEI KAVEI
(eTTOTITEUOPEVN QUTOVOUIQ).

ZUHTTEPACMUATIKG. ..

[MoAAoi exTTaIdeuTIKOI TTIOTEUOUV OTI
£€PYO TOUG €ival va OAOKANPWOOUV Tn
O010akTéa UAn kai dev BEAouv va
@opTwOOUV GAAeG €uBUveg. AuTh n
avTiAnwn  TTpoépxeTal  ammd  €va
aiobnua avac@ahelag, ot dev Ba Ta
KATOQEPOUUE OE QUTOV TOV POAO.

Exeivo TTou xpeialetal TrEpIcaOTEPO O
EKTTAIOEUTIKOG €ival To Bdppog, n
EUTTIOTOOUVN OTOV £0UTO TOU Kal
otnv afia Tou. Na amodexTei TOV
€aUTO TOU OTTWG gival, cav avOpwITIVO
TTAGOUQ TTOU €ival TTPOOPICHEVO VA
KAvel AdBn, aAAG Kal TTPOIKICUEVO UE
dia atrioteutn dUvaun Kail IKavoTnTa
va aAAGCel Tn yUpw Tou dwr).

H Aéomoiva Anuntpdkn givai apiotouxog amégoitog Tou Touéa YuyxoAoyiag kai Tou Tunuarog @iAooogiac-Naidaywyikng-YuxoAoyiag
Tou lNavemiotnuiou ABnvwv. Eivai kdroxog tou peramruxiakou T1itAou 2xoAikrig WuxoAoyiag kai urrowneia 616dkTtwp Tou lNavemioTnuiou
Abnvwv wg utrérpogog Tou IKY. AmoteAei pédog tou lMaveAdnviou YuyxoAoyikoU SuAAbyou. Suvepydleral e eKTTQIOEUTIKOUS 0pyavIOUOUS

Kal EKOOTIKOUS 0iKOUG OToV OX€0IQ0U0, 0PYAvwaon Kai Sleéaywyn OEUIVapiwV. SULUETEXEI O EUPWTTAIKA Kal IOV EMIOTNUOVIKG OUVEDPIA.
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" Inside City & Guilds

> City & Guilds at the Spring 2010 International Publishers Exhibition

The IP Exhibition events in Athens &
Thessaloniki were the highlight of events
in April. Members of the ELT community
had the chance to meet up, get free
material and attend academic seminars
and workshops.

: City
Guﬂgg |

City & Guilds was present at both events
with a stand full of information and news!
The City & Guilds staff was there to
inform teachers, language school
owners, publishers and all other

members of the community about the City
& Guilds exams and offer free the new
exam preparation material.

Visitors also had the chance to try out the
computer-based version of the IESOL
test, as computers and screens had been
set up for that purpose at the
City & Guilds stand.

Teachers and Language School owners
who attended the presentation “Teaching
to the Test” by Language Certification
Director George Vassilakis, were given
ideas on how to develop their students’
skill without focusing exclusively on exam
preparation material. Academic Associate,
George Lampropoulos, presented the
structure and content of the City & Guilds
exams along with the benefits on the new,
computer-based (CB) version of the
exam.

The City & Guilds stand at IP Athens

ELT professionals trying out
- the CB IESOL Test



> City & Guilds Teachers’ Club Exclusive Event

City & Guilds Teachers’ Club members
had the chance to attend a special event
on computers, the web and computer-
based testing. The first presentation in this
event was given by well-known teacher
educator Marisa Constantinides. Marisa
talked about various ways of using Web
2.0 tools (such as facebook, twitter, blogs,
etc) in the language classroom and how
these web-based tools can offer learners
holistic practice in the foreign language.

The second presentation was given by
George Vassilakis, Language Certification
Director, who talked about the principles
and qualities of computer-based language
testing. Both presentations were held
exclusively for the Teachers’ Club
members in Athens and Thessaloniki.
Participants exchanged ideas, had their
questions answered and gained
information and knowledge which will,
hopefully, be used in practice.
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City & Guilds has more exclusive
seminars and academic workshops in
store for the Teachers’ Club members in
the upcoming months so unless you are
already a member, call us on 210
3729150 or visit www.cityandguilds.gr
and find out how you can become one.

Register today and start enjoying the
benefits!

Teacher Educator,
Marisa Constantinides

Teachers and Language
School Owners
during the Teachers
Club event in Athens
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. Latest News

The October examination is getting closer and
the registration period is already open.

We would like to remind you that the October

Exam Dates

23-24 October 2010

Issue 5 September 2010

Deadline for mailed
registrations

27 September 2010

Deadline for on-line
registrations

4 October 2010

October 2010 Examination Cities

Athens, Herakleio, Larissa, Patra, Thessaloniki

examination will be held in Athens, Herakleio,
Larissa, Patra and Thessaloniki.

IESOL Date

23 October 2010
23 October 2010
23 October 2010
24 October 2010
24 October 2010
24 October 2010

Visit www.cityandguilds.gr or call us on
210 3729150 to register your students and / or
if you would like us to run exams in a city not
included in the list above.

We have launched our site in English with all the information
available both in Greek and in English.

Do not forget that through our website www.cityandguilds.gr
you can, among other things, get exam dates, register your
students, download exam preparation material for free and get in
touch with the City & Guilds staff in our headquarters in Athens.

Cityip

Guilds [ — ]
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Following the great success of previous seminars, City & Guilds
is organising a new round of Teacher Development Seminar
Days in September and October 2010. George Lampropoulos,
Academic Associate of the Language Certification Department,
will give a presentation on City and Guilds IESOL: Dealing
with the Reading Section while Language Certification
Director, George Vassilakis will be talking about Using
communication tasks to enhance speaking performance.
Visit our website www.cityandguilds.gr regularly to be informed
about the venues and schedule of the seminar days which will
be held in the following towns:

o]

October 2010 Examination Schedule

IESOL Time

09:00 - 12:00 C2
13:00 - 16:00 C1
17:00 - 19:00 A1
09:00 - 11:30 B2
12:30 - 15:00 B1
16:00 - 18:00 A2

Level ISESOL Dates

23 Oct. 2010 - 31 Oct. 2010
23 Oct. 2010 - 31 Oct. 2010
23 Oct. 2010 - 31 Oct. 2010
23 Oct. 2010 - 31 Oct. 2010
23 Oct. 2010 - 31 Oct. 2010
23 Oct. 2010 - 31 Oct. 2010

The autumn 2010 IP Exhibition is here and City & Guilds is
as well! The City & Guilds staff will once again be available for
all teachers, school owners and publishers and ready to provide
information and exam preparation material. If you are planning
to attend the events, don’t miss our presentations both in
Athens and Thessaloniki. Language Certification Director,
George Vassilakis, will discuss “Class Management Problems
and How to Solve Them” while Academic Associate, George
Lampropoulos, will discuss “Writing in the City & Guilds IESOL
Exams: Task Types, Demands, Assessment”.

Also, City & Guilds Product Manager, Marios Molfetas, will be
talking about “City & Guilds International English
Qualifications: Opportunities for Schools, Teachers and
Students”.

Xanthi Friday, 17 September 2010
Kavala Saturday, 18 September 2010
Thessaloniki Sunday, 19 September 2010
Larissa Monday, 20 September 2010
Lamia Tuesday, 21 September 2010
Chalkida Wednesday, 22 September 2010
Herakleion Saturday, 25 September 2010
Chios Wednesday, 29 September 2010
loannina Monday, 4 October 2010
Agrinio Tuesday, 5 October 2010
Patra Wednesday, 6 October 2010
Kalamata Thursday, 7 October 2010
Tripoli Friday, 8 October 2010

\_ Athens Sunday, 10 October 2010 )




