


customerservice

To Customer Service gival €va oAOKANPwWHEVO Kal oUYXPOVOo
MPOYPAWKA TIOU TIPOTPEPEL OTOV UTTOYPNPILO TIG deEdTNTEG
TIOU AMAITOUVTAL YA TNV NMAPOXT) ArOTEAEOUATIKNG Kal a&léroTg

eEUNNPETNONG TEAATWV.

Mad{ pe To Business Studies kal o Office Procedures anaptiCouv
T oelpd EnayyeApatikwv Miotonomrjoewv Business Skills!

MOY AMEYOYNETAI

¥~ Ze ekeivoug mou erbupolv
va epyacTolv OToug TOHE(G Twv
NMwAfioewv kat g EEunmpémong
MeAatwv kat xpeldlovral pa
avayvwplopEvn TiaToToinon
yla 1o Bloypagiké Toug.

¥~ Ze ekeivoug rou gpydalovrat
He Baoikég appodloTNTEG
Ti¢ NwAnoeig v EEurmpémon kal
YnootriplEn Nehatwy kat B€Aouv va
anoktrioouv éva eTumA£ov epodLo

yla va evioXUoouv TNV Kaplépa Toug,.

To Customer Service mpoogépeTal

ano Tov Opyavioué City & Guilds,

TO LeyaAUTEPO opyavioud oTonoinong
EMAYYEAUATIKWV YVWOOEWY Kal SeE0THTWY
oTOV KOOUO, TIPOOPEPOVTAG ayKOouULa
avayvaplon kat .oyu.

Ze O6An ) oepd Enayyehuatikwov
Motornowrjoewv Business Skills
MPOCYPEPOVTAL CUUMANPWHATA
ruotononTikolu Europass, evappoviopéva
He Ta Siebvn) mpotuna eknaideuong,
anaoyoAnong Kat moTornoinong.

europass



NMAEONEKTHMATA

To npdéypappa Customer Service:

v~ Evioxlel To Bloypapkéd Znueiwpa
TwV urtoympiwv Kal anoteAel
ONUAvVTIKO E(PASLO Kal avTaywVIoTIKG
MAEOVEKTN A OTnv ayopd epyaciag

v~ MNPOooPEPEL IPAYUATIKY] avayvwpLom
TWV YVWOEWV Kal SEEIOTATWY TWV
urtoympiwy, Xwpig va anatreital
TiporyoUpEevV) EPYAOIAKT eprnelpia

v~ Avarrtdooel Tig 3eElotnTeg nou
ararrodvral, yia v eEEMEN g
KaplEpag otoug Topeiq Twv MNwAroswv
kat Tng EEurnpgmong Mehatwv

v~ O3nyel og moTONOINTIKG, TIOU EXEL
TayKOoHIa avayvwpLon Kat oo

v~ MNpoo@EpeTal He CUPMATpwHA
ruotonownTikou Europass

customerservice

EZETAZTEA YAH
H eEetaotéa UAN pe TIq avTioToIxKeS
TIPOTEWVOUEVEG WPEG EKTIAIdEUONG EivaL:

Level 1 (30 wpeg)

1. Tpdrnog napoxrg nolotikrg EEunmpémong
MNeAatwv

2. Oplopog dlapdpwv HeBOdwV ErmKovwvIag

3. Napoyr| notoTikrg EEurmpétnong Mehatwv
oUpewva pe Tig dladikaoieg evég
opyaviopou

4. AnoteAeopartikn dlieknepaiwon
EPWTINHATWY KAl TIAPAnovwy MEAATWV

Level 2 (60 wpeg)

1. Tpdnog napddoong MOLOTIKIG
EEurmpémong Mehatwv oe SlapopeTikolq
TUMouUg MeEAATWY

2. MoNTikég Kat dladikaoieg EEunnpétnong
MeAatwv

3. Eme&rynon tTwv nMAEoVEKTNHATWY
ToU anokopilel évag opyaviopog
Adyw ™G KaANG ToU Pripng

4. Meplypapr] TWV TIOLOTIKWY OTOLXEIWV
Kat Twv IBI0TATWY Tou anatrouvtat
otnv EEurnpémnon MNehatwv

5. Znuaoia g anoteAeopatikrg KAAUYNG
TWV aQvaykwy, MPoodoKIWV KAl mapanovwy
TIEAQTWV

6. Enegrjynon g onoudaidtrag Twv
SLAPOPETIKWV UEBOBWY ermKOovwviag
otnv EEurnpétnon SlapopeTIkwy TUTWV
MeAatwv



EUROPASS

i O City & Guilds,
3 ’ta’
__R OupBAANovTag evepyd
euro S5 omvnpwroBouhia Tou

Eupwrnaikou KowoBouhiou
Kal Tou ZupBoukiou g E.E. yia  dagdvela
TWV EMAYYEAUATIKWY TIPOTOVTWY
Kat deElotriTwy, ival o mpwrtog AyyAkég
Opyavioudg Motoroinong rou ekdidet
Zuprrpwpa Miotonointikou Europass.

To ZupnAnpwpa MaotonointikoU Europass
Xopnyeital o Mpoéowna rnou katexouv rdn éva
TULOTOTIOMTIKG EMAYYEAUATIKAG KATAPTIONG Kal
npooBétel eneEnynuatikég MANpopoplieg Tou
MPWTETUMOU TILOTOTOINTIKOU, SleuKoAUvovVTag
v katavonon Tou, 15lwg and epyoddteg iy
opyaviopoug. To Europass dev avtikaBlotd
TO TILOTOMOLNTIKO, elval KOO yia Toug
KATOXoUG TOU (Blou moTomomnTIkoU Kal TIapEXEL
TANPOYPOPIES WG TIPOG:
v~ Tig BeELOTNTES KAl LKAVOTTES TIOU £X0UV
anoktnBei

v~ To pdoua Twv BEgswyv epyaaiag ot
oroieqg €xel mpdofaon o kAToxog Tou
ruotononTikou

v~ To Ayyhiké Kévtpo Europass
kat Tov Opyaviopo City & Guilds

¥ To eninedo ToU MIOTOMOINTIKOU

v~ Ta avwtepa enineda Tou Blou 1) AWV
OXETIKWY TILOTOTIOMNTIKWY

OPrANIZMOZ CITY & GUILDS

O City & Guilds, pe ndvw ano 500
TIOTOMOIOELG O 26 SlapopeTIkoUg
enayyeApaTikoUg TOME(G Kat pe
neploodtepoug amd 2.000.000 untoynpioug
KABe xpovo, anoTehel TO peyalutepo

U KepBooKoriké opyavioud motornoinong
EMAYYEALATIKWY YVWOEWY Kal SeEl0TH TV
orov k6opo. 15pUbnke oto Aovdivo To 1878,
ofuepa €xel duvauikn mapouaia oe 100
XWPES.

‘Opapa ka1 déopeuvon Tou City & Guilds
«Na eprAouTtiooupe Kal va BEATIWTOUNE

TNV ENAYYEAUATIKY Kal TIPOoWwTukr Zwn

TWV aQvBpWIwv, wg O NYETIKOG Popeag

moTonoinong, kardptiong kat da Biou

UABnoNG 08 MAayKOOLLO ETIMEDO».

O Opyaviopdg City & Guilds:

v Mapéxel dlebvwg avayvwplopéva
TILOTOTONTIKA

¥ KaBlepwvel TIOLOTIKA Kal eEETAoTIKA
guoTtriara yia mv agloAdynon yvwoewy
Kat deElomTwy avBpwrivou duvapikou

v [podyel TN yvwon Kal TNV KWNTikotTa
TwV gpyalopévwy

v Aivel oe 6AOUG TOUG TTONTES LOGTIUES
EUKQIPIES Y1a EMAYYEAUATIKY
arnokatdotaon kat eEENEN

v Zxeddlel eEetaotéa UAN Baoiopévn
O€ EUMEPIOTATWHEVT EPEUVA




O Ounog PEOPLECERT napéxel Ta npoypdupara rotonoinong ECDL
kat City & Guilds mou anoteholv avayvmplon Kal mKUpwoT NG Yvwong
ota o olyxpova Tedia onwg: ot HAekTpovikol YroAoyloTég, Ta Aiktua
Yrohoylotwy, n Eknaideuon Exknadeutwy, Ta MNewypagikd Zuotriuata
MAnpogoplwy, n AyyAikr) MAwooa, To Business Administration,
oL oUuyypoveqg EnayyeAuatikég AeElotnteg kat AAa.

Alagopa mou... avayvapilerall

Ot muotonoujoelg ECDL kat City & Guilds eival oL pdéveg nou ouvdudlouv
Vv avayvwplon oto dnUéoto Kal otov IBLWTIKG ToUEQ,
KaBwg Kal TNV akadnuaikr) kovétnta e OAo Tov KAOUO.

ArnotehoUv O30 KaplEpag yla 6goug avalnroiv
epyaocia kat enayyeApartikn eEENEN,
evw eival anapaitnTeq oTiq emXelPAOELg yia TNV agloAdynon
Kal TILOTOMOINoN Yv®oewy Tou avBpuwrivou duvapikou Toug.

Suvauace Tig TIIOTOTTOINOEIG Tou opilou PEOPLECERT
PEOPLECESRT Tou gvioyxuouv 10 Bioypa®iké oou!

GROUP R CIty&
@ ecoL Guilds

ECDL Core, ECDL ImageMaker
Baokég Aegiomreg H/Y ECDL WebStarter, ECDL CAD

Npoxwpnuéveg Aegidtnreg H/Y ECDL Expert
City & Guilds IESOL PB

City & Guilds ISESOL PB

S City & Guilds IESOL CB

Texvikég AeEIdTnTEG ECDL IT Administrator, GISPro

Office Procedures, Customer Service

Business Administration Business Studies

EmayyehpaTikég AcEI6TNTEG International Vocational Qualifications
Exnaideuon Exnaideutiv CTP, ECDL CTP, CTP Tutor

AeEi6tnTeg H/Y yia apyapioug for Kids, ECDL EqualSkills

Ma nepioogdtepeg mAnpogopieg ko eyypapéc, TNAepuvrioTe oto 210 3729150
1) emokepbeite To www.cityandguilds.gr i To EEpumodomuévo EEgtaotikd Kévipo City & Guilds
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