Cityls
Guilds

City & Guilds
Handbook for Teachers

www.cityandquilds.gr




City & Guilds ESOL
Handbook for Teachers



Peoplecert S.A.

3 Korai St

Athens 10564
http://www.cityandguilds.gr
tel. 2103729150

ISBN 978-960-98982-0-1

©Chapters 1, 2 and 3, Peoplecert S.A. 2009
©Chapters 4 and 5, The City & Guilds Institute of London 2009

All rights reserved; no part of this publication may be reproduced, stored in a retrieval system,
or transmitted in any form or by any means, electronic, mechanical, photocopying, recording,
or otherwise, without either the prior written permission of the Publishers.

The information and specimen test papers in this booklet relate to the revised, CEFR
aligned City & Guilds IESOL and ISESOL examinations, which will be offered in Greece as
of December 2009.



Contents

Chapter 1:

City & Guilds background information

Chapter 2:

City & Guilds Essay Writing

Chapter 3:

City & Guilds International Spoken ESOL

Chapter 4:

City & Guilds International ESOL Sample Paper

Chapter 5:

City & Guilds International Spoken ESOL Sample Paper

27

41

49

71



City & Guilds Handbook for Teachers

Introduction

This handbook is intended for teachers who prepare students for the City & Guilds IESOL and ISESOL exami-
nations. The information included here concerns the revised version of the ESOL examinations, which will
be available in Greece as of December 2009.

The handbook is divided into five chapters:

the City & Guilds background information chapter includes information on the content and overview of
the IESOL and ISESOL exams along with other useful information for teachers.

the City & Guilds IESOL Writing chapter includes a description of the writing parts of the exam, the analy
tical scale for marking and samples of writing tasks.

the City & Guilds international Spoken ESOL chapter includes sample interviews as well as the asses
sment criteria for the ISESOL exam and is accompanied by a DVD, which can be found on the inside back
cover.

the fourth chapter reproduces specimen papers of the IESOL exams; an audio CD containing the listening
material can be found on the inside back cover.

the last chapter reproduces spec-imen papers of the ISESOL exams.

If you require additional material for the City & Guilds IESOL and ISESOL examinations,
please visit www.cityandguilds.gr .
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CHAPTER 1

City & Guilds Background Information
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1.1 City & Guilds

City & Guilds is the UK's leading provider of vocational qualifications, offering over 500 awards across a wide
range of industries, and progressing from entry level to the highest levels of professional achievement.

1.2. International ESOL (English for Speakers of Other Languages) and
ISESOL (Spoken English for Speakers of Other Languages): Levels

The City & Guilds International ESOL examinations offer a comprehensive test of Listening, Reading and
Writing skills in English which can either be taken as a stand-alone examination or a complement to the In-
ternational Spoken ESOL examinations.

The City & Guilds International Spoken ESOL examinations offer a comprehensive test of Spoken English
which can either be a stand-alone examination or a complement to the International ESOL (listening, rea-
ding and writing) examination. The tasks in the examination are designed to test the use of English in real-
life situations.

Both suites of examinations are accredited by the UK Qualification & Curriculum Authority (QCA) and are
defined by QCA as being ESOL International qualifications.

The examinations are offered at six levels:

- Preliminary (equivalent to A1 Breakthrough on the Common European Framework)

« Access (equivalent to A2 Waystage on the Common European Framework)

- Achiever (equivalent to B1 Threshold on the Common European Framework)

- Communicator (equivalent to B2 Vantage on the Common European Framework)
- Expert (equivalent to C1 Effective Operational Proficiency on the Common European Framework)

- Mastery (equivalent to C2 Mastery on the Common European Framework).

The descriptors below from the Common European Framework of Reference give an indication of what is
expected at each level.

A1 Preliminary Can understand and use familiar everyday expressions and very basic phrases satisfying
practical needs in connection with education, training and social roles. Can introduce him/herself and oth-
ers and can ask and answer questions about personal details such as possessions, address and people
known. Can interact in a simple way provided the other person talks slowly and clearly and is prepared to
help. Can read and understand short texts on familiar topics and obtain information from common signs
and symbols. Can write short simple phrases and sentences in documents such as forms, lists and messages.

A2 Access Can understand sentences and frequently-used expressions related to areas of most immediate
relevance such as basic personal and family information, shopping, local geography, employment, educa-
tion, training and social roles. Can communicate in simple and routine tasks requiring a direct exchange of
information, feelings and opinions on familiar and routine matters. Can engage in conversation to establish
shared understanding about familiar topics. Can read, understand and obtain information from short docu-
ments, familiar sources, signs and symbols. Can write to communicate with some awareness of the inten-
ded audience.
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B1 Achiever Can understand the main points of clear standard communication on matters regularly enco-
untered in social roles, work, school, leisure, education and training. Can convey information, feelings and
opinions on familiar topics, using appropriate formality. Can engage in discussion in a familiar situation ma-
king relevant points and responding to reach a shared understanding. Can deal with most situations likely
to arise whilst travelling in an area where the language is spoken. Can produce a simple connected text on
topics which are familiar or of personal interest, adapting to the intended audience. Can describe experien-
ces and events, dreams, hopes and ambitions and briefly give explanations for opinions and plans.

B2 Communicator Can understand the main ideas of complex communication on both concrete and ab-
stract topics, including technical discussions in his/her field of specialisation. Can communicate with a de-
gree of fluency and spontaneity that makes interaction quite possible without strain for either party. Can
adapt to take account of the listener(s), the context and the medium. Can engage in discussion in familiar
and unfamiliar situations making clear and relevant contributions. Can obtain information from different
sources. Can communicate clearly and in detail on a wide range of subjects and explain a viewpoint giving
the advantages and disadvantages of various options, varying length, format and style appropriate to pur-
pose and audience.

C1 Expert Can understand a wide range of demanding longer texts, both written and spoken, and reco-
gnise implicit meaning. Can use the language fluently and spontaneously without much obvious searching
for expressions. Can respond to extended information and narratives, follow detailed explanations and
complex instructions, adapting response to audience, medium and context. Can engage in discussion in a
variety of situations making clear and effective contributions. Can use language flexibly and understand a
range of texts of varying complexity and length for social, academic and professional purposes. Can pro-
duce clear well-structured, detailed text on complex subjects, showing controlled use of organisational pat-
terns, connectors and cohesive devices. Can communicate ideas and opinions effectively, using length,
format and style appropriate to purpose, content and audience.

C2 Mastery Can understand with ease virtually everything heard or read. Can summarise information from
different spoken or written sources, reconstructing arguments and accounts in a coherent presentation.
Can express him/herself spontaneously, very fluently and precisely, differentiating finer shades of meaning
even in more complex situations.

Chapter 1
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1.3. International ESOL (English for Speakers of Other Languages):
Content

Listening

Listening: to match key vocabulary in short statements to letters words, graphics and symbols (Preli-
minary and Access levels only)

In this section candidates are tested on recognition of the vocabulary usually taught at beginner level. They
are required to match what is heard with pictures of words. The topics which may be tested are shown in
the syllabus for each level. At Preliminary level one piece of information is tested. At Access level two pieces
are tested, for example She’s got short curly hair"

Listening: to identify the best replies to short utterances

In this section the items are typical of spoken rather than written English. Candidates must be able to iden-
tify the context of the utterance and select the appropriate response to indicate an understanding of the
context, meaning and function used. The items are likely to be from social situations and contexts common
in everyday life. Candidates will be required to recognise the function of rhythm, stress and intonation. In
particular, recognition of auxiliaries and shortened forms is required, for example ‘We're; ‘He’s.

As the items are from spoken English the vocabulary is likely to be informal. However,at all levels one item
will always be formal. At the higher levels candidates are required to distinguish between levels of forma-
lity.

At Communicator, Expert and Mastery candidates will hear idiomatic expressions (particularly phrasal
verbs) and will be expected to understand subtleties of language.

Listening: to recognise the following in short conversations: topic, purpose, context, speakers, gist,
relationship, function, attitude, feelings and opinion

In this section candidates are required to recognise the topic, purpose, context or gist of a spoken dialogue,
also the speakers, their relationship and/or feelings expressed.

At Preliminary and Access there will be five dialogues. The candidate will be required to answer one multi-
ple choice question on each dialogue.

At all the remaining levels there will be three dialogues. At these levels candidates are required to answer
two multiple choice questions on each dialogue.

Listening: to show understanding of spoken input by selecting information for a specific task
A real world task is given and candidates are required to select the relevant information from what is heard
in order to complete a task. Redundant information will be included in the text. A form or note pad is provi-

ded with headings to indicate the information required.

At Preliminary, Access and Achiever the texts will be drawn from announcements, programmes, factual re-
ports, future plans or presentations.

At Communicator, Expert and Mastery the texts may be presentations, broadcasts, narratives or lectures.

Levels are distinguished by the length and complexity of the task.
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Listening: to follow a discussion (Achiever, Communicator, Expert and Mastery)

In this section candidates listen to a discussion between a male and female speaker in which differing
points of view are expressed. At Mastery candidates will hear three speakers in discussion on a topic which
may be academic or professional. The discussions will be heard twice.

At Achiever, six multiple choice questions must be answered, indicating a recognition and understanding of
any of the following: the distinction between fact and opinion, purpose, key ideas, interaction, contrast,
cause and effect, exemplification, and attitude as shown by intonation and pitch.

At the higher levels eight multiple choice questions must be answered.

Reading
Reading: to show knowledge of the structure of texts

This section tests candidates’ ability to follow the sequence of a narrative and reconstruct a piece of conti-
nuous text.

At Preliminary and Access candidates are asked to complete a gapped text by selecting words or phrases
from a list provided. At the higher levels sentences will be selected from a given list. At all levels two redun-
dant words, phrases or sentences are given.

The levels are distinguished by the length and complexity of the text. At the higher levels candidates will be
expected to read texts containing complex sentence structures, sophisticated cohesive devices and a de-
gree of redundancy. Authentic texts will be used but they will be accessible to the lay reader.

Reading: to recognise features typical of texts

This section tests candidates’ ability to recognise how information is structured in a text. Authentic texts are
chosen from a variety of authentic sources. From Preliminary to Communicator gaps in texts test the way a
writer uses various devices to organise ideas and help the reader move through the text. Candidates may

be tested on:

1) Cohesive devices, including:

« Layout: use of different features to reflect type of text, eg advert, label, address etc

« Logical devices: use of appropriate language to reflect a logical development, eg‘again, also, and’to indi
cate addition; ‘but, while although’to indicate contrast etc

« Grammatical devices: use of pronouns to replace nouns, use of determiners, logical sequence of tenses etc

« Lexical devices: use of synonyms to avoid repetition, related word forms, conventional and formulaic language etc

2) Coherence: selecting a word or phrase which may not have a direct grammatical or lexical link, but
which orders the text so that it makes sense, eg the next step in a set of instructions or logical sequence of
events.

Not all the features listed above will be tested at the lower levels. Although the texts are comparatively
short, they are progressively longer, more complex and test subtler differences at successive levels.

Chapter 1
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Reading: to recognise typical features of texts

At Expert and Mastery longer authentic texts are chosen from a single source and are followed by ten state-
ments. Candidates have to choose which five statements reflect what they have read.

Reading: to show awareness of text purpose and to locate specific information

In this section candidates are tested on their ability to select information from text of authentic sources.
Candidates are expected to show they can scan texts to identify specific information. Usually, four texts of
differing forms containing information on a related theme are given.

Candidates must indicate which text gives the answer to questions posed. Candidates at Achiever and
above will be tested on comprehension of the purpose of the text as well as comprehension of the content.

Reading: to locate and transfer specific information

This section tests candidates’ ability to read carefully and understand a longer paragraphed text and re-
spond to questions. At Preliminary candidates are required to answer questions by ticking boxes. At Access
multiple-choice questions are provided.

From Achiever upwards the texts will have a high density of information and subtlety. At Expert and Ma-
stery they will have complex sentence structures, sophisticated cohesion, use less common lexical items
and contain a degree of redundancy. At these levels candidates may have to make inferences about the
opinion of the author and the tone of the text. Candidates are required to extract information to complete
sentences in not more than three words to indicate an appropriate recognition and understanding of what
has been read.

Writing

Writing: to provide personal information (Preliminary and Access only)

In this section candidates are asked to provide appropriate responses on a form. Single-word answers are
required. At Access the ability to follow instructions is also tested. The form will be based on everyday situa-
tions, such as an application to start an English course.

Writing: to improve a text (Preliminary, Access and Achiever only)

A short text containing punctuation errors is given. Candidates are required to copy the text correcting the
errors. At Access spelling and word order are also tested. At Achiever candidates identify and correct the er-
rors, but do not copy the text.

Writing: to construct a neutral or formal text for a public audience

The Preliminary candidate is required to compose four simple sentences to communicate basic ideas or in-
formation. The Access candidate follows instructions to write a letter, message or note for a known au-
dience.

At Achiever and Communicator candidates are given a text from authentic sources which may, for example,
be in the form of an advertisement, article, report or instructions. Candidates may be asked to respond to a
situation, for example, as a person applying for a job. At Expert and Mastery more than one text may be
provided, from a wider variety of sources which may provide differing viewpoints. Candidates are required
to produce a continuous formally written text.
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Writing: to produce a text using informal language

In this section Preliminary and Access candidates are given a set of instructions to follow to produce a sim-
ple informal text which may be in the form of a letter, postcard or message.

At Achiever candidates will always be required to produce a letter in response to instructions, using an ap-
propriate register and range. At the higher levels candidates are given a single topic and required to pro-
duce a text in the form of a letter, narrative or descriptive composition.

1.4. International SESOL (Spoken English for Speakers of Other
Languages): Content

Part 1 - communicating personal information

The aim of this part is to settle the candidate and to elicit personal and everyday information. The interlocu-
tor first asks the candidate’s name, asks for the spelling of their family name and then asks for the candi-
date’s nationality. It is not necessary for any information to be written down.

The interlocutor then selects further questions from the list provided.

From Access to Mastery levels, the questions are given under five topic headings. The questions allow the
candidate to respond by giving personal information, ideas and opinions on a range of topics and should
produce a natural interaction in the time allowed. Questions range from very simple, eg How old are you?
(Preliminary) to complex, eg Which aspects of your education so far have been the most beneficial for you? (Ma-

stery). The interlocutor may expand the questioning, particularly at the higher levels, to help the candidate
produce sufficient language.

Part 2 - communicating appropriately in social situations
The aim of this part is to test the candidate’s use of functional language in a range of real-life situations. The
interlocutor and candidate enact at least two situations. The Interlocutor may need to assume a different
persona, but the candidate is never required to do so.
At the lower levels the dialogue will usually involve four exchanges (at least two short turns each). At the hi-
gher levels the given situations will require the candidate to enter into exchanges of greater length and
complexity. The interlocutor reads aloud the exact words given for the chosen situation which signals the
start of the dialogue. The interlocutor first chooses one from four given situations, to which the candidate
responds.
At Preliminary level a typical situation might be:

Interlocutor: We are in a café. I'm a waiter. You're a customer. | start.

‘Good morning. What would you like to drink?’
At Achiever level a typical situation might be:

Interlocutor: I'm your friend. You look tired. | start.

‘Why don't you take a holiday?
At Mastery level a typical situation might be:

Interlocutor: We're both in a meeting. I'm the chairperson. I start.

‘Well, 'm quite concerned. John Phillips hasn't arrived yet. | wonder what'’s happened to him and if we
should start. What do you think?’

Chapter 1

City & Guilds Handbook for teachers | Page 9



City & Guilds background information | Chapter 1

The interlocutor then chooses one from four given situations which require the candidate to initiate the in-
teraction.

At Preliminary level a typical situation might be:

Interlocutor: You want to find a post office. Ask me. You start.
At Achiever level a typical situation might be:

Interlocutor: I'm waiting for you outside the cinema. You're very late. You start.
At Mastery level a typical situation might be:

Interlocutor: I'm your neighbour. Complain about the large tree in my garden and say what you
want me to do. You start.

At Preliminary and Access levels the interlocutor guides the interaction and supports the candidate. At the
higher levels, especially Expert and Mastery, the interlocutor allows the candidate to guide and maintain
the interaction. At the higher levels the candidate’s contribution is expected to demonstrate an awareness
of the tone and register appropriate to the situations. For example, when making a complaint it is necessary
to consider how direct the language should be and which tone of voice should be used.

Part 3 - exchanging information and opinions

The aim of this part is to test the candidate’s ability to use English to give and receive information in order
to perform a communicative task. The task topics do not require the candidate to have specialist kno-
wledge but at Expert and Mastery levels candidates are required to have an awareness of and opinions
about social and contemporary issues. The interlocutor and candidate exchange information to perform a
task.

It is the language used in the interaction that is most important, not the ability to complete the task in the
given time. However, the interaction should move towards achievement of the task set.

« At Preliminary and Access levels the candidate needs to give and ask for information to find the differences
between two pictures.

« At Achiever an attempt at agreement after a discussion based on visual prompts is expected.
« At Communicator level a plan or arrangement is attempted after a discussion based on one or two written texts.

« At Expert and Mastery levels the task takes the form of a discussion or negotiation based on written
prompts. The candidate is asked to rank or prioritise, analyse, eliminate or hypothesise.

Candidates at these levels will be required to expand and exemplify, justify, challenge and ask the interlocu-
tor for clarification.
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A typical discursive task at Mastery level is:

Interlocutor: Here is a list of some of the factors which might be important for job satisfaction. Let’s discuss the
different factors and decide the most and least important ones for us. Let’s also consider which jobs involve the
different factors.

« social status variety
« lack of pressure

+ being praised

- exercising power

« freedom

» meeting people

« anything else?

Part 4 - presenting a topic

The aim of this part is to test a candidate’s ability to speak at greater length with minimal participation by
the interlocutor. This part of the test gives candidates the opportunity to demonstrate their range and
fluency in English. The interlocutor chooses one of three given topics and asks the candidate to talk about
it. The candidate is given pencil and paper to make notes during the 30 seconds of preparation time. The In-
terlocutor ensures that the chosen topic is not one which has already been touched on in the previous
three parts of the test.

A typical topic at Preliminary level is:

What do you do on Sundays?

A typical topic at Achiever level is:

Your most exciting experience.

A typical topic at Mastery level is:

How does the design of towns and cities affect our lives?

The candidate may be asked to answer follow up questions to their presentation.

City & Guilds Handbook for teachers
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1.5. Overview of Content of IESOL and ISESOL
IESOL Preliminary Level - A1 (2 hours)

Listening

Part 1

Task type: Seven multiple-choice items each with 3 distractors.

Focus: Listening to recognise simple key information within short statements.

Part 2
Task type: Seven multiple-choice items each with 3 distractors.
Focus: Listening to identify functions in short utterances typical of spoken English.

Part 3
Task type: Five multiple-choice items (one per dialogue) each with 3 distractors.
Focus: Listening to identify a specific aspect of spoken dialogue.

Part 4
Task type: Form with multiple-choice options.
Focus: Listening to extract key information from a dialogue to complete a task.

Reading
Part 1

Task type: A text with gaps in each sentence and a list of 7 items of text.
Focus: Testing understanding of a short, simple text.

Part 2
Task type: 5 short texts, each with part of the text removed.
Focus: Testing understanding of the organisational and lexical features of a text.

Part 3
Task type: 4 short texts.
Focus: Testing awareness of the purposes of different texts and the ability to locate specific information.

Part 4
Task type: Text followed by a table asking for specific information.
Focus: Reading to obtain specific information.

Writing

Part 1

Task type: A form with information to be filled in.
Focus: Complete a form with personal details.

Part 2

Task type: Copy and correct a simple text presented in standard printed format with punctuation omitted
(capital letters and full stops only).

Focus: To copy a handwritten text accurately and identify punctuation errors.

Part 3
Task type: Write four sentences about a topic connected to personal information and knowledge.
Focus: Compose simple sentences to communicate ideas or basic information.

Part 4

Task type: Write a short text to communicate ideas and basic information in response to instructions.
Focus: To produce a short simple text for an intended audience.
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ISESOL Preliminary Level - A1 (5 minutes)

Part 1
Task type: Candidate spells his/her name and responds to questions about him/herself.
Focus: Speaking to communicate personal information.

Part 2

Task type: Candidate is given a situation and s/he responds (group A) or initiates (group B) as required. At
least 1 situation from each group; a further may be chosen if time allows.

Focus: Speaking to communicate in real-life situations using a range of functional language to elicit or re-
spond, as appropriate.

Part 3

Task type: The candidate and interlocutor ask and answer questions about two pictures to find similarities
and differences.

Focus: Speaking to exchange information about two pictures to find similarities and differences.

Part 4

Task type: Candidate is given a topic and then talks about it and responds to prompts or questions.
Focus: Speaking for a long turn on a familiar topic, to describe, narrate or

explain something and respond to questions.

City & Guilds Handbook for teachers
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IESOL Access Level - A2 (2 hours)

Listening

Part 1

Task type: Seven multiple-choice items each with 3 distractors.

Focus: Listening to recognise simple key information within short statements.

Part 2
Task type: Seven multiple-choice items each with 3 distractors.
Focus: Listening to identify functions in short utterances typical of spoken English.

Part 3
Task type: Five multiple-choice items (one per dialogue) each with 3 distractors.
Focus: Listening to identify specific aspects of spoken dialogue.

Part 4

Task type: Note or message pad with headings. Candidates listen to a monologue and select required in-
formation to complete notes.

Focus: Listening to extract key information from a monologue to complete a task.

Reading
Part 1

Task type: A text with gaps in 6 sentences and a list of 9 items of text.
Focus: Testing understanding of coherence and cohesion in discourse.

Part 2
Task type: 5 short texts, each with part of the text removed.
Focus: Testing understanding of the organisational, lexical and grammatical features of a text.

Part 3

Task type: 4 short texts.

Focus: Testing awareness of the purposes of different texts and the ability to locate specific
information.

Part 4
Task type: Text followed by 5 multiple-choice questions, each with 3 distractors.
Focus: Reading to obtain specific information.

Writing

Part 1

Task type: A form with information to be filled in and including at least two instructions (block
capitals, tick, circle etc).

Focus: Complete a form with personal details.

Part 2
Task type: A text containing five errors and space below for candidate to write out correct copy.
Focus: To copy a handwritten text accurately, correcting any errors.

Part 3
Task type: Follow instructions to write for a given audience in a formal or neutral manner.
Focus: To write formally/neutrally with some awareness of an intended public audience.

Part 4

Task type: To respond to an informal text with an informal response and which includes three
functions.

Focus: To write informally in response to a text.
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ISESOL Access Level - A2 (7 minutes)

Part 1
Task type: Candidate spells his/her name and responds to questions about him/herself.
Focus: Speaking to communicate personal information.

Part 2

Task type: Candidate is given a situation and s/he responds (group A) or initiates (group B) as required. At
least 1 situation from each group; a further may be chosen if time allows.

Focus: Speaking to communicate in real-life situations using a range of functional language to elicit or re-
spond, as appropriate.

Part 3

Task type: The candidate and interlocutor ask and answer questions about two pictures to find similarities
and differences.

Focus: Speaking to exchange information about two pictures to find similarities and differences.

Part 4

Task type: Candidate is given a topic and then talks about it and responds to prompts or questions.
Focus: Speaking for a long turn on a familiar topic, to describe, narrate or explain something and respond
to questions.

City & Guilds Handbook for teachers
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IESOL Achiever Level - B1 (2 hours and 30 minutes)

Listening

Part 1

Task type: Six multiple-choice items each with 3 distractors.

Focus: Recognition of context, meaning and function in response to a range of utterances.

Part 2
Task type: Six multiple-choice items (two per dialogue) each with 3 distractors.
Focus: Listening to identify specific aspects of spoken dialogue.

Part 3

Task type: Note or message pad with headings. Candidates listen to a monologue and select required in-
formation to complete notes.

Focus: Listening to extract key information from a monologue.

Part 4
Task type: Six multiple-choice items each with 3 distractors
Focus: Listening to follow a discussion.

Reading
Part 1

Task type: 5 short texts, each with part of the text removed.
Focus: Testing understanding of the organisational and lexical features of a text with internal cohesion and
coherence.

Part 2
Task type: A text with 6 sentences removed and 2 distractors.
Focus: Testing understanding of how meaning is built up in discourse.

Part 3
Task type: 4 short texts.
Focus: Testing awareness of the purposes of different texts and the ability to locate specific information.

Part 4
Task type: Paragraphed text with 10 open-ended questions. Maximum 3 words used for each answer
Focus: Reading to locate and obtain specific information.

Writing

Part 1

Task type: A text with errors which learner must correct.
Focus: Proof reading a text to identify and correct errors.

Part 2

Task type: Input text and appropriate response to an audience that is public and distant from the writer.
Focus: To respond to input text and produce a more formal response for an intended public audience. (70-
100 words)

Part3

Task type: Write a letter on a given topic of personal interest.
Focus: To produce an informal text, a letter to an English-speaking friend. (100-120 words)
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ISESOL Achiever Level - B1 (9 minutes)

Part 1
Task type: Candidate spells his/her name and responds to questions about him/herself.
Focus: Speaking to communicate personal information, opinions and ideas.

Part 2

Task type: Candidate is given a situation and s/he responds (group A) or initiates (group B) as required. At
least 1 situation from each group; a further may be chosen if time allows.

Focus: Speaking to communicate in real-life situations using a range of functional language to elicit or re-
spond, as appropriate.

Part3
Task type: The candidate and interlocutor ask and answer questions, discuss and reach a conclusion.
Focus: Speaking to exchange information and opinions to perform a task.

Part 4

Task type: Candidate is given a topic to talk about and a short time to prepare.

Focus: Speaking for a long turn on a familiar topic, to describe, narrate, explain something or express opi-
nions and respond to questions.

City & Guilds Handbook for teachers
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IESOL Communicator Level - B2 (2 hours and 30 minutes)

Listening

Part 1

Task type: Eight multiple-choice items (one per dialogue) each with 3 distractors.

Focus: Recognition of context, meaning and function in a range of short conversations on concrete and ab-
stract topics.

Part 2
Task type: Six multiple-choice items (two per dialogue) each with 3 distractors.
Focus: Listening to identify specific aspects of spoken dialogue.

Part 3

Task type: Note or message pad with headings. Candidates listen to a monologue and select required in-
formation to complete notes.

Focus: Listening to extract key information from a monologue.

Part 4
Task type: Eight multiple-choice items each with 3 distractors.
Focus: Listening to follow a discussion.

Reading
Part 1

Task type: A long text followed by 6 multiple choice items with 3 distractors.
Focus: Testing detailed understanding of information, ideas and opinions.

Part 2
Task type: A text with 6 gaps and a list of 8 items of text.
Focus: Testing understanding of how meaning is built up in discourse.

Part 3

Task type: 4 short texts. 9 items for learners to indicate which text matches the input.

Focus: Testing awareness of the purposes of different texts and the ability to locate specific information; te-
sting awareness of author’s stance and attitudes.

Part 4
Task type: Paragraphed text with 9 open-ended questions. Maximum 5 words used for each answer.
Focus: Reading to locate and obtain specific information.

Writing

Part 1

Task type: Written, graphic or visual input provided along with 4 content points.
Focus: To respond formally to written, graphic or visual input. (100-150 words)

Part 2

Task type: To produce a long continuous text on a single given topic.
Focus: To write a personal letter, a narrative or a descriptive composition. (150-200 words)
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ISESOL Communicator Level - B2 (10 minutes)

Part 1
Task type: Candidate spells his/her name and responds to questions about him/herself.
Focus: Speaking to communicate personal information, opinions and ideas.

Part 2

Task type: Candidate is given a situation and s/he responds (group A) or initiates (group B) as required. At
least 1 situation from each group; a further may be chosen if time allows.

Focus: Speaking to communicate in real-life situations using a range of functional language to elicit or re-
spond, as appropriate.

Part 3

Task type: The candidate and interlocutor ask and answer questions, discuss and reach a conclusion in
order to make a plan or agreement.

Focus: Speaking to exchange information and opinions to perform a task.

Part 4

Task type: Candidate is given a topic to talk about and a short time to prepare.

Focus: Speaking for a long turn on a familiar topic, to describe, narrate, explain something or express opi-
nions and respond to questions.
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IESOL Expert Level - C1 (3 hours)

Listening

Part 1

Task type: Eight multiple-choice items (one per dialogue) each with 3 distractors.

Focus: Recognition of context, meaning and function in response to a range of short conversations on con-
crete and abstract topics.

Part 2
Task type: Six multiple-choice items (two per dialogue) each with 3 distractors.
Focus: Listening to identify specific aspects of spoken dialogue.

Part3

Task type: Note or message pad with headings. Candidates listen to a monologue and select required in-
formation to complete notes.

Focus: Listening to extract key information from a monologue.

Part 4

Task type: Eight multiple-choice items each with 3 distractors. Candidates are given 2 minutes to read the
questions prior to listening of the discussion.

Focus: Listening to follow a discussion.

Reading
Part 1

Task type: A text followed by 10 sentences. Candidates select 5 sentences which accurately paraphrase the
writer’s meaning.

Focus: Testing understanding of literary texts, use of emotive language by a writer and texts dense with
complex structures.

Part 2
Task type: A text with 6 gaps and a list of 8 items of text.
Focus: Testing understanding of how meaning is built up in discourse.

Part3

Task type: 4 short texts with common topic and a linked theme. 9 items for candidates to indicate which
text matches the input.

Focus: Testing awareness of the purposes of different texts and the ability to locate specific information.

Part 4

Task type: A paragraphed text with 8 multiple choice questions divided into Part A and Part B.

Focus: Reading to understand text discourse, purpose and gist. Reading to locate and obtain specific infor-
mation.

Writing

Part 1

Task type: Written, graphic or visual input provided.

Focus: To respond formally to written, graphic or visual input. (150-200 words)

Part 2

Task type: To produce a long continuous text on a single given topic.
Focus: To write a personal letter, a narrative or a descriptive composition. (250-300 words)
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ISESOL Expert Level - C1 (12 minutes)

Part 1
Task type: Candidate spells his/her name and responds to questions about him/herself.
Focus: Speaking to communicate personal information, opinions and ideas.

Part 2

Task type: Candidate is given a situation and s/he responds (group A) or initiates (group B) as required. At
least 1 situation from each group; a further may be chosen if time allows.

Focus: Speaking to communicate in real-life situations using a range of functional language to elicit or re-
spond, as appropriate.

Part 3

Task type: The candidate and interlocutor ask and answer questions, expand and justify opinion, challenge
and ask for clarification, and reach some kind of conclusion.

Focus: Engage in discussion to perform/complete a specific task and try to reach agreement; persuade so-
meone to your point of view or express and elicit opinion.

Part 4

Task type: Candidate is given a topic to talk about and a short time to prepare.

Focus: Speaking for a long turn on a familiar topic, to describe, narrate, explain something or express opi-
nions and respond to questions.
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IESOL Mastery Level - C2 (3 hours)

Listening

Part 1

Task type: Eight multiple-choice items each with 3 distractors. Candidates identify the most appropriate re-
sponse to the spoken utterance.

Focus: Recognition of context, meaning and function in response to a range of utterances.

Part 2
Task type: Six multiple-choice items (two per dialogue) each with 3 distractors.
Focus: Listening to identify specific aspects of spoken dialogue.

Part 3

Task type: Note or message pad with headings. Candidates listen to a monologue and select required in-
formation to complete notes.

Focus: Listening to extract key information from a monologue.

Part 4
Task type: Eight multiple-choice items each with 3 distractors.
Focus: Listening to follow a discussion and identify different aspects.

Reading
Part 1

Task type: A text followed by 10 sentences. Candidates select 5 sentences which accurately paraphrase the
writer’s meaning.

Focus: Testing understanding of literary texts, use of emotive language by a writer and texts dense with
complex structures.

Part 2
Task type: A text with 6 gaps and a list of 8 items of text.
Focus: Testing understanding of how meaning is built up in discourse.

Part 3

Task type: 4 short texts with common topic and a linked theme. 9 items for candidates to indicate which
text matches the input.

Focus: Testing awareness of the purposes of different texts and the ability to locate specific information.

Part 4
Task type: A paragraphed text with 10 open-ended questions. Maximum 3 words for each answer.
Focus: Reading to locate and obtain specific information.

Writing
Part 1
Task type: Written, graphic or visual input provided.

Focus: To respond formally to written, graphic or visual input. (200-250 words)
Part 2

Task type: To produce a long continuous text on a single given topic.
Focus: To write a personal letter, a narrative or a descriptive composition. (250-300 words)
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ISESOL Mastery Level - C2 (15 minutes)

Part 1
Task type: Candidate spells his/her name and responds to questions about him/herself.
Focus: Speaking to communicate personal information, opinions and ideas.

Part 2

Task type: Candidate is given a situation and s/he responds (group A) or initiates (group B) as required. At
least 1 situation from each group; a further may be chosen if time allows.

Focus: Speaking to communicate in real-life situations using a range of functional language to elicit or re-
spond, as appropriate.

Part 3

Task type: The candidate and interlocutor ask and answer questions, expand and justify opinion, challenge
and ask for clarification, and reach some kind of conclusion.

Focus: Engage in discussion to perform/complete a specific task and try to reach agreement; persuade so-
meone to your point of view or express and elicit opinion.

Part 4

Task type: Candidate is given a topic to talk about and a short time to prepare.

Focus: Speaking for a long turn on a familiar topic, to describe, narrate, explain something or express opi-
nions and respond to questions.

City & Guilds Handbook for teachers

Chapter 1

Page 23



City & Guilds background information | Chapter 1

1.6. Assessment of IESOL and ISESOL

Overall IESOL/ISESOL Marking

Following the changes in the IESOL Marking criteria introduced by City & Guilds in May 2009, a candidate
may still be awarded a Pass grade even if he/she is awarded one Narrow Fail grade in any of the three parts
of the exam. In effect, the candidate fails the [ESOL exam when he/she is awarded two Narrow Fail grades or
one or more Fail grades in any of the three parts of the exam. The table below shows all possible combina-

tions for a Pass grade in the IESOL exam:

First Class Pass 3 First Class grades

Pass 3 Pass grades

or 2 First Class + 1 Pass

or 1 First Class + 2 Pass

or 2 First Class + 1 Narrow Fail

or 1 First Class + 1 Pass + 1 Narrow Fail
or 2 Passes + Narrow Fail

Fail 1 or more Fail grades

Regarding the ISESOL exam, a candidate passes the exam only if he/she gets a Pass in all four parts of the
exam. Narrow Fail grade is not used in the ISESOL exam. The following table shows all possible combina-
tions for a Pass grade in the ISESOL exam:

First Class Pass 4 First Class grades
Pass 4 Pass grades
Fail 1 or more Fail grades

(For more information and sample interviews on the ISESOL exam, please refer to Chapter 3)
Results
Results come out 4-5 weeks after the examination date when candidates receive a statement of results with

the overall grade. In the case of an overall Fail, the candidate is also given feedback on his weak areas thro-
ugh the Performance Codes presented below for the IESOL and ISESOL, respectively:
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IESOL Performance Codes

AD: Needs to improve writing: too many grammar and/or vocabulary mistakes
ET: Needs to improve writing: the message is not communicated clearly
EU: Needs to improve writing: grammar is too simple, vocabulary is poor
EV: Needs to improve writing: poor organisation

GA: Very good at listening

GB: Good at listening

GC: Borderline fail in the listening section

GD: Needs to improve listening

GE: Very good at reading

GF: Good at reading

GG: Borderline fail in the reading section

GH: Needs to improve reading

Gl: Very good at writing

GJ: Good at writing

GK: Borderline fail in the writing section

GL: Needs to improve writing

ISESOL Performance Codes

AA: Borderline Fail

EW: Failed the first part of the test (personal questions)

EX: Failed the second part of the test (situations)

EY: Failed the third part of the test (interactive task)

EZ: Failed the fourth part of the test (candidate’s long turn)

AD: Needs to improve accuracy: too many grammar and vocabulary mistakes
DK: Needs to improve range: vocabulary too limited

DM: Needs to improve pronunciation

DL: Needs to improve fluency: too much hesitation

AB: Did not contribute to the conversation

Chapter 1
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Introduction

Itis a fact that preparing for the Writing part of any English exam is a stressful and challenging process both
for teachers and students. On the one hand, candidates are required to produce a substantial amount of
output through an ongoing process of drafting, feedback and rewriting before they produce their final text.
On the other hand, teachers are expected to spend time and effort teaching their students the necessary
skills for the demanding task of Writing. This process presupposes diligence and perseverance on behalf of
both parties.

But what does Pass and what does Fail mean in the City & Guilds Writing Part? An impression mark based
on your overall assessment of the student’s level can often be misleading. When you read a text written by
one of your students and you are not sure whether to award Pass or Fail, it is very important that you use
specific criteria on which you will be able to base an informed decision.

This part includes all the information you need as teachers when preparing your students for the City &
Guilds Writing exam since it includes, among other important information, the genres found in the City &
Guilds exam for each level, the analytical scale for marking Writing and marked samples with comments for
certain levels. Thus, you will be able to familiarise yourselves with the City & Guilds marking criteria so that
when assessing your students’ texts, you will feel more confident and certain of your decisions.
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2.1 Description of writing tasks

The writing sections of the six levels comprise a number of different parts or tasks.
A1 and A2: 4 parts

« Part 1 - form filling

« Part 2 - to improve a text by correcting a number of errors

« Part 3 - free-writing task to construct a neutral or formal text for a public audience
« Part 4 - free writing task using informal language.

B1: 3 parts

« Part 1 - to improve a text by correcting a number of errors
« Part 2 - free-writing task to construct a neutral or formal text for a public audience
« Part 3 - free-writing task using informal language.

B2, C1 and C2: 2 parts

« Part 1 - free-writing task to construct a neutral or formal text for a public audience
« Part 2 - free-writing task using informal language.
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2.2 Extended Writing Tasks

A1 PRELIMINARY (Writing Part 1, 2, 3, 4)

Writing Part 1
Candidates are instructed to fill in a form.

Writing Part 2
Candidates are instructed to copy and correct a very short text containing specified errors. (5 punctuation
errors)

Writing Part 3 (20-40 words)
Candidates are instructed to produce four sentences on a given topic.

Writing Part 4 (15-25 words)
Candidates are instructed to produce an informal text, a letter to an English friend.

All writing parts are compulsory.

A2 ACCESS (Writing Part 1, 2, 3, 4)

Writing Part 1
Candidates are instructed to fill in a form.

Writing Part 2
Candidates are instructed to copy and correct a very short text containing 5 specified errors. (2 punctuation
errors, 2 spelling errors and 1 error in word order.)

Writing Part 3 (20-40 words)

Candidates are instructed to respond to written input (eg letter, poster, diary, notes or any other suitable
form) and produce a more formal response for an intended public audience.

Writing Part 4 (20-40 words)
Candidates are instructed to produce an informal text, a letter to an English friend.

All writing parts are compulsory.

Chapter 2
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B1 ACHIEVER (Writing Part 1, 2, 3)

Writing Part 1
Candidates are instructed to proof read a text to identify and correct errors (2 spelling errors, 3 punctuation
errors, 3 grammar errors)

Writing Part 2 (70-100 words)
Candidates are instructed to respond to written input (eg letter, poster, diary, timetable, leaflet or any other

suitable form) and produce a more formal response for an intended public audience.

Writing Part 3 (100-120 words)
Candidates are instructed to produce an informal text, a letter to an English friend.

All writing parts are compulsory.

B2 Communicator (Writing Part 1, 2)

Writing Part 1 (100-150 words)
Candidates are instructed to respond formally to written, graphic or visual input (eg letter, poster, diary,
timetable, leaflet, graph, table, e-mail, schedule etc).

Writing Part 2 (100-150 words)
Candidates are instructed to write a personal letter, a narrative or a descriptive composition.

Both writing parts are compulsory.

C1 EXPERT (Writing Part 1, 2)
Writing Part 1 (150-200 words)
Candidates are instructed to respond formally to written, graphic or visual input (eg letter, poster, diary,

timetable, leaflet, graph, table, e-mail, schedule etc) and produce a letter, report, argument or article.

Writing Part 2 (200-250 words)
Candidates are instructed to write a personal letter, a narrative or a descriptive composition.

Both writing parts are compulsory.

C2 MASTERY (Writing Part 1, 2)
Writing Part 1 (200-250 words)
Candidates are instructed to respond formally to written, graphic or visual input (eg letter, poster, diary,

timetable, leaflet, graph, table, e-mail, schedule etc) and produce a letter, report, argument or article.

Writing Part 2 (250-300 words)
Candidates are instructed to write a personal letter, a narrative or a descriptive composition.

Both parts are compulsory.
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2.3 General information about marking the free-writing tasks

Two scales are used to determine whether candidates are at, above or below the standard required for the
particular level as identified by the performance descriptors for Pass. These scales are:

« Global communication scale: this shows how well the candidate achieves each task set at the level ex
pected, how the text affects the target reader and how the candidate gets his/her message across.

- Analytical scale: this shows the overall levels of performance in each of three categories and is used to
confirm or challenge the global communication grade
o Accuracy: the command a candidate has of structure, verb form and pattern, parts of speech,
spelling and punctuation
o Range: the ability to vary the structure, lexis and formality in the text
o Organisation: the candidate's use of cohesion, layout and paragraphing.

Accuracy

- correct use of word order
« correct grammar used

« correct use of punctuation
« correct spelling

Range

- variety of lexical items used

« variety of structures used

« precision of vocabulary items

Organisation

+ coherent text

- relevance to topic

- appropriate layout

« correct use of discourse markers

« correct grammatical and/or syntactic relationships between different elements
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2.4 Analytical scale for marking Writing

Accuracy refers mainly to the correct use of grammar and syntax although correct use of punctuation and
spelling are also two features that pertain to this criterion. The candidate should be able to produce the mi-
nimum correct grammar along with word order expected at each level.

Range refers to the variety of grammatical structures and the amount of vocabulary used. In other words, a
candidate should not only use correct grammar and lexis (accuracy) but should also be able, depending on
the level, to produce a wide range of simple and complex sentences and use synonyms and expressions
that would minimise instances of repetition.

Organisation refers to the candidate’s ability to produce a coherent text with appropriate paragraphing.
Thus, in addition to using the appropriate organisational pattern and layout for each genre, candidates sh-
ould make use of appropriate linking devices so that the text flows more easily. It is very important to bear
in mind, though, that the mere use (or even overuse) of linking devices does not necessarily result in a Pass
mark.

TIP: Passing the IESOL Writing Part does not mean that the candidate has to produce a
perfect text. Errors might appear within the candidates’ performance but should not be
ones that impede understanding. Whether a candidate will get a First Class Pass, Pass or
Fail in the IESOL Writing Part is dependent exclusively on the above criteria and to the
extent they are met and not on the number of errors the candidate has made.
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2.5 Communicator (B2) samples of writing tasks

SAMPLE 1

Write a letter to your English teacher explaining how the area in which you live has changed recently.
How do you think it could change in the next ten years? Write between 100 and 150 words.

Deow teacher,

I awm so-exciting to-hearing from yow. I received your letter about your
new city. Yow hawe left from our city since 2006 so-I have to- informe yow about
the changes which  have bone here.

Firstly, the old pawk was demolished from anw eauthquick and now i it
positionthere iy a shop-centire. The centre has av Lot of shobs for clothes, food,
CDs and entertainment such as cinemas, coffe shoby and other. It is good for
ouwr conmumnite because now the young people hawe somewhere to- spend their
free time on. Inv addition; this helps people to-find job-because it hay increase
the positions for work.

One the other hand; I believe that it is the stouwt for other buildings like
that. So-owr city will hawe v ravise at population in the next tew years. I am 2

afraid that it meons that owr city will hawve av lot of criminals. We have to-do-
something about that.

Toconclude; yow will have great time whew yow come: I awmn looking for -
wowd to-hearing frow yow soon.

Yowry sincerely,

Accuracy: Pass
Controls grammar and lexis effectively

Range: First Class Pass
Range of vocabulary and structures attempted wider than expected at this level
« the old park was demolished

« somewhere to spend their free time on

Organisation: First Class Pass
Coherent and paragraphed text; range of linking devices used

Global: First Class Pass
communicated very well; clear, detailed text

OVERALL MARK: FCP
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SAMPLE 2

Write a letter to your English teacher explaining how the area in which you live has changed recently.
How do you think it could change in the next ten years? Write between 100 and 150 words.

Deaw Mry Olgow

I v writing yow this letter inv ovder to-explain yow how the awreaw inv which I
live,hay beenv changed recently. Althoughv my awvea has not beenw changed ov lot,
there awe some things that awe not the soune as they weve be-

fore.

First of all the roads of the stireets have been improved and also-have been the
houses. New flaty have been built and trees have beevv cut.

If my aweov continumous to- change I believe that inv next tew years every wil bes
change:. For example houses and flaty will be destroyed and at their places are
going to-be buidd bigger.

Yowrs faithfully,

Accuracy: Fail
Many structural and grammatical errors; inconsistent use of punctuation

urr

- thereis a %" missing after “First of all” and “for example”

Range: Pass
Use of a satisfactory range of structures; words and expressions appropriate to the topic

Organisation: Pass

appropriate paragraphing; a range of linking words used

Global: Pass
Deals competently with the given topic; writes coherently, linking and evaluating ideas appropriately and
effectively

OVERALL MARK: PASS
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SAMPLE 3

Write a letter to your English teacher explaining how the area in which you live has changed recently.
How do you think it could change in the next ten years? Write between 100 and 150 words.

Deow teacher,

The awreaw inv which I live has changed very much: First of alll now we hawe av bigr
pork and o new playground._Secontly it's openv v new big store withv mary bowrs,
cafes and restouwwrant but for the next 10 yeawrs I think it could change agairv
my aweau. I believe that my owea will be biggest withva new big scool and withvov lot
of childveew. I think also-that we.have o new stadivm for the local football
teaum ATL and av nulditn-cinemar withv v Lot of restouwranty bows and cafes.

Accuracy: Fail

Spelling mistakes; many structural and/or grammatical errors
« it could change again my area
« it's open a new big store

Range: Pass
Use of a satisfactory range of structures appropriate to the task

Organisation: Fail
Very little attempt at organisation or use of linking and cohesive devices other than those found at a very
basic level; insufficient length

Global: Fail
Meaning is unclear; does not keep entirely to given topic

OVERALL MARK: FAIL
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2.6 Expert (C1) samples of writing tasks

SAMPLE 1

You decide to enter a competition in an international English magazine in which you are asked to write an
account of a significant event from your country’s history. Your account must describe what happened and
explain its significance. Write between 200 and 250 words.

For the international English magasgine;

I decided to-write about o account of o significant event from my country’s
history.

AW stowted many yeaws ago-whew av Lot of rivals wanted to-take the Greece and
owr Greek islands. Thenw mawnvy Greek people stowted to-fight against the rivaly
of other cowntries especially withvthe Turkey. These people who-fought very bra-
vely invorder to-keep owr Greek islands; they awre now owr heroes and we cele-
brate their deativin (28) October. This event iy significant becautse my country,
which iy Greece; i Greek and not Touwrkish.

In addition despite the fact that the Greece rivaly tried very howd to-take Gre-
ece;, ouwr hevoes said not and fought very brawvely. So-we hawve now our cudiure
: 2 owr traditions and owr custumes and we try live witivpiece.

Accuracy: Fail
Many spelling mistakes and frequent lexical or structural errors

Range: Fail
Meaning is conveyed but not in a natural way; vocabulary and structures are not adequate to the purpose

Organisation: Fail
Little attempt at organisation; little use of linking and cohesive devices

Global: Fail

Meaning is unclear; does not deal with given topic

OVERALL MARK: FAIL
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SAMPLE 2

You decide to enter a competition in an international English magazine in which you are asked to
write an account of a significant event from your country’s history. Your account must describe what
happened and explain its significance. Write between 200 and 250 words.

A significant event from my country’s history was the 1821’y revolution. It woas
a wawr between Greece AND Turkey. Greece iy knoww inv all over the world about
this waw.

For 400 years greece was handled by othomanic empive. It was very difficudt.
Greeks had to-obey what twkisih told thew. They were servanty ond made all the
works for thewm without saying awvything.

In 1821 the condition was terrible and greeks took the decision to- make a wow
for their lives and their independence: Withv av small Little awrmy and little
equipment they stauwted this war. Fromthe history we leawrnthat greek fighters
were very braive and they weve willing to-give their lives for the freedom.

A Dominant role inthe wour had some people knoww as «fighters of 1821 s»
such as Kolokotronis; Mpouwmpouling Mawwromixalis; Androutsos and Papafle-
sas. AW of themv played awv important role to-the revolution and gave their lives
for the freedom. Finally we bite the Twikish and Greece became free: 2

For this reason Greece has av celebvation on 28 of Oktober. It iy one of the big-
gest celebrations of the yeowr and the schooly awe closed. It is av special dovy_ivv
which all Greek celebrate the freedow and their independence.

Accuracy: Pass
Natural, flexible and consistent command of word order, structures and lexis in compound and complex
sentences

Range: Pass
Use of a wide range of vocabulary and structures to emphasise or expand points
- asignificant event

« greeks took the decision

Organisation: Pass
Text linked and organised using a range of cohesive devices; text structured logically and effectively

Global: Pass

A well-structured, detailed argument emphasising important points

OVERALL MARK: PASS
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2.7 Mastery (C2) samples of writing tasks

SAMPLE 1

Every day our movements are trucked by CCTV cameras, our spending habits logged by Credit Card
companies and our internet use spied on by spied on by search engine companies. To what extent do
you think our privacy is being invaded by these elements? Write an essay of between 250-300 words.

The i m\/@m%omd/d@vdopmwtoft WW society
and, of course Hobal economy. Unfortunately, technology intruded
Mwbwwtaﬂed/wvowdmlyhf%thMWatm tvery owr move-
menty are tracked by CCTV cameras; ending habity by credit card
companies and our internet use sp ovvygysear engine companies. Of co-
wrse, nowadays, we/cawttalkzabowtprwm TOWWWWWOW privacy
being irwaded by these elements?

TO'l)'@g/M’\/WbﬂV previowsly criminality was the most cruciol and important pro-
Thew some governmenty decided that no-one can do-whatever
Mﬂum]oy T’h@/ installed CCTV cameras on the streety and alimost onw every
shop. They claim that this W@WPWW&@ﬁC@O@tO“ﬂWWbOWOfWW
soctety. Criminals o hooligans wouldwt think to- steal ov break
Whawtradced/by the police coumeras; but the majority ofr%od/e/ntywu@r-
nationally were against measiure as coumeras have intruded our personal
lifes and privacy. It iy my strong belief that the privacy iy o very yug/vwgcawt

right that we howe to- sawve.

Iwa/v eatwotentmw riv s being inwaded mter%tuée/ Ifwaww
wvformed/almutw May wvowhomb%ava&t wamak@uytraded/
That is to-savy, that inv my own house;, wvwwprwatezroowuthw&wmprwa@/
and we conv do- nothing.

My personal support WMW%@VWMMW&WDWWMM—
tence for this measure and all residenty to-vote for it. However, coumeras
ond internet exist but we cowv reduce their power and the intrusiow to-owr life
and privacy every personw witiv iy own way.

Accuracy: Fail

Frequent lexical and structural errors
- technology has installed in our daily lifestyle
« no one can do whatever he thinks
« my personal support is that

Range: Pass

Awide range of vocabulary used demonstrating ability to distinguish between finer shades of meaning
- technology has enhanced
« reduce their intrusion
« criminality was the most crucial problem

Organisation: Pass

A wide range of linguistic devices used to create coherent and cohesive writing

Global: Pass

Well structured and smoothly-flowing text; deals appropriately and competently with the given topic

OVERALL MARK: PASS
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SAMPLE 2

Every day our movements are trucked by CCTV cameras, our spending habits logged by Credit Card
companies and our internet use spied on by spied on by search engine companies. To what extent do
you think our privacy is being invaded by these elements? Write an essay of between 250-300 words.

Nowadays, that the technology has improved and developed to-a great extent
there are some people that they can know everything for everybody.

Firstly, there awe coumeras everywhere and as av resudt we cow't hawve owr owmn
privacy. Apouwt from this there are some other elementy like cameras that in-
vade inv owr privacy. There arve spending habbity logged by Credit Cawd Compar-
nies that check owr shopping and also- some engines that can check the use of
Internet that we do-every day, every howr. I think that owr privacy is being in-
vaded by these elementy but not at a great extent. These ave some negative
and some positive effects from these elements. I believe that on the one hand
all these elementy awe good because they conv check and memorise everybody so-
that it is easier so-as to-oaurvest thiefy etc. Also-they awe good and not inwade inv
owr privacy because through these elements conv become wseful suurveys ands
take some important information. Onthe other hand there are some people
that want to-take advantage of some founows or not people thwrough these ele-
menty. This iy the bad and the wrong use of these elements. 2

I believe that withvthe corvrect use of these elementy owr privacy is not being in-
vaded. But the people who-want to-earn money or something like this thwroughv
these owr privacy iy being inwaded to-av great extent and we must bauwn them.

Accuracy: Fail

Spelling mistakes; frequent lexical and structural errors
« there are people that they can
« itis easier so as to arrest thiefs
« habbits

Range: Fail
Meaning is conveyed but not expressed in a natural way; vocabulary and structures are not adequate to the
purpose

Organisation: Pass
Organises text effectively and suitably

Global: Fail
Unable to write consistently

- candidate discusses the advantages although he was not asked to do so

OVERALL MARK: FAIL
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Introduction

The International Spoken ESOL examination is a structured interview between an Interlocutor (who is not a
marking examiner) and a candidate, which is recorded using a digital voice recorder and assessed at a later
stage by trained markers using a given set of criteria.

Thus, the Interlocutor’s function in the Spoken ESOL test is to manage the interaction and elicit as good and
extensive a sample of spoken language as possible from the candidate. To this end, during the test the In-
terlocutor follows a script provided by City & Guilds, known as the Interlocutor Framework. The test is in four
parts:

In Part 1, the Interlocutor asks the candidate some questions about himself/herself.

In Part 2, the Interlocutor outlines a couple of situations and then acts out the situations with the candidate.

In Part 3, the Interlocutor and the candidate carry out a communicative task together.

In Part 4, the candidate is given a topic on which he/she has to speak on his/her own for some time; after
that, the Interlocutor may ask a few questions related to the topic the candidate has talked about.
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3.1 Description of speaking tasks

The structure of the Spoken ESOL test is the same for all six levels, but the duration and, obviously, the lan-
guage level differs. Details of the content of each part of the test are given below, while examples of actual
spoken tests are provided on the DVD accompanying this booklet.

PART 1: Personal Information Interview

The interlocutor asks a minimum of three questions (maximum five) focusing on personal information and,
at the more advanced levels, ideas and opinions. Each of the questions relates to a different topic area.
In this Part of the test, the candidate is only expected to answer questions.

PART 2: 2-3 Situational roleplays

In this part, the Interlocutor and the candidate take part in 2-3 relatively short roleplays (a minimum of 2 ex-
changes). The Interlocutor outlines the situation and then interacts in role with the candidate. In the first si-
tuation, the Interlocutor will initiate, while in the second situation the candidate will initiate. A third
situation may be used if time allows and for this situation the Interlocutor may choose to either initiate or
have the candidate initiate.

In this part of the test, the candidate is expected to ask and answer questions. He/She will be expected to
use appropriate functional language at the right level of formality.

PART 3: Interaction

The interlocutor outlines a communicative task, gives the candidate some visual material and allows the
candidate some time to think. Then they both interact to carry out the task.

The task type varies depending on the level:

- For levels A1 and A2 an information gap task is used, whereby the Interlocutor and the candidate
have a picture each; the pictures are similar, but there are some differences between them which
the Interlocutor and candidate have to identify by exchanging information.

- For level B1 a decision making task is used, whereby the Interlocutor and the candidate have to
discuss options given in visual form and reach a decision.

- For level B2 an information gap with an element of decision making is used, whereby the Interlo
cutor and the candidate exchange information based on some notes which they have in front of
them and then make a decision.

- Forlevels C1 and C2 a discussion task is used which involves opinion exchange and decision making.

In this part of the test, the candidate is expected to both ask and answer questions, as well as demonstrate
a command of several interaction skills, such as turn-taking, developing the interaction, constructing a turn
and constructing an argument.

PART 4: Candidate’s Long turn

The interlocutor gives the candidate a topic and allows the candidate 30 seconds to think and make notes.
The candidate then talks about his/her topic for some time, which varies from one to three minutes depen-
ding on the level.If time allows, the interlocutor then asks a couple of questions related to the topic.

In this part of the test, the candidate is expected to demonstrate that he/she can construct a coherent, well-
organised long turn.
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3.2 Spoken ESOL Marking Criteria

Two scales are used to determine whether candidates are at, above or below the standard required for the
particular level as identified by the performance descriptors for Pass. These scales are:

- Global communication scale: this shows how well the candidate achieves each task set at the level ex
pected

- Analytical scale: this shows the overall levels of performance in each of four categories and is used to confirm
or challenge the global communication grade

o Accuracy: the command a candidate has of structure, verb form and pattern, parts of speech and lexis

o Range: the ability to vary the structure, lexis and formality in accordance with the context

o Pronunciation: the ability to articulate individual sounds intelligibly, as well as to use features of
stress, rhythm and intonation to convey meaning.

o Fluency: the ability to produce continuous speech with ease, in an organized manner that deve
lops the interaction

The criteria on which the analytical scales are based are detailed below:

Accuracy
- correct use of word order and grammar
- accurate use of vocabulary

Range

- variety of lexical items used

- variety of structures used

- precision of vocabulary items (at more advanced levels)

Pronunciation

« the ability to produce sounds in order to be understood
« the ability to articulate words intelligibly

- the correct use of rhythm, intonation and pauses

Fluency

« the ability to produce language with ease
« the ability to produce continuous speech
« the ability to make a relevant contribution
- the ability to develop the discourse

- the ability to organise one’s contribution

More details of the marking criteria and marking process can be found in the ISESOL Assessment Guide.
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3.3. Sample Spoken ESOL Tests: Marking and Rationale

The following comments refer to the sample tests on the DVD accompanying this booklet.

A1 Preliminary Level

Candidate: Christos

Mark: First Class Pass

Christos’s performance is clearly above the level in all four parts of the test. He can use more than a few

basic grammatical structures, including some complex sentence forms, responds well to all tasks, and spe-
aks without hesitation in a consistently intelligible manner.

Global Communication: First Class Pass
Accuracy: First Class Pass
Range: First Class Pass
Pronunciation: Pass

Fluency: First Class Pass

A2 Access Level

Candidate: Fotini Anna

Mark: First Class Pass

Fotini's overall performance is above the level in all four parts of the test. Although in terms of accuracy
there are a few problems (*the Friday; *may I can sit), Fotini is very fluent, does not hesitate at all, has a clear
accent that is intelligible at all times and responds very well to all tasks.

Global Communication: First Class Pass
Accuracy: Pass

Range: First Class Pass
Pronunciation: First Class Pass
Fluency: First Class Pass
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B1 Achiever Level Test 1
Candidate: Thanos
Mark: Pass

Thanos's overall performance, while not impressive, is adequate for the level. His weakest area is grammar
accuracy and some of the mistakes he makes are very basic (*| will see my friends and we would go; *I have
been known my best friend); however, the errors do not impede communication, which is good through-
out. Even though Thanos contributes very little to the first situational roleplay in part 2 and does not initiate
in part 3, he answers all questions and responds to all tasks, using appropriate functional language without
undue hesitation.

Global Communication: Pass
Accuracy: Pass
Range: Pass
Pronunciation: Pass
Fluency: Pass

B1 Achiever Level Test 2
Candidate: Sotiris

Mark: Fail

Sotiris's performance is below the level. His contributions are minimal, often consisting of just one or two
words, and quite inaccurate, while hesitation tests the listener’s patience. Communication in Part 3 is diffi-
cult, while his long turn in Part 4 lasts less than 40 seconds.

Global Communication: Fail
Accuracy: Fail
Range: Fail
Pronunciation: Pass
Fluency: Fail
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B2 Communicator Level Test 1

Candidate: Aris

Mark: Fail

Aris is clearly a weak candidate for this level. He makes numerous basic mistakes, some of which impede
communication (*it has many green; *| was get it; *it have many sun), hesitates a lot, has a very strong Greek

accent which would not be easily intelligible to a non-Greek, and his contributions are short and simple, de-
monstrating a very limited range.

Global Communication: Fail
Accuracy: Fail
Range: Fail
Pronunciation: Fail
Fluency: Fail

B2 Communicator Level Test 2

Candidate: Orpheas
Mark: Pass

Orpheas is an average Communicator level student whose performance just reaches the level. In most parts
of the test he is very fluent, although in Part 3 his contributions do not develop the interaction and in Part 4
he makes a number of mistakes, including some basic ones. Overall, though, he communicates well, makes

no errors that block communication and has a clear accent.

Global Communication: Pass
Accuracy: Pass
Range: Pass
Pronunciation: Pass
Fluency: Pass

B2 Communicator Level Test 3

Candidate: Eleni

Mark: First Class Pass

Eleni’s performance is very good overall; there are some inaccuracies, especially in parts 2 and 4, but she is

extremely fluent and has excellent interaction skills. In addition, her pronunciation is very good, with excel-
lent rhythm and intonation and she consistently attempts complex sentences and advanced structures.

Global Communication: First Class Pass
Accuracy: Pass

Range: First Class Pass
Pronunciation: First Class Pass
Fluency: First Class Pass
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C1 Expert Level
Candidate: John
Mark: Fail

John is almost at the right level, but does not quite make it. There are some errors which are basic for this
level (e.g. *Id like to propose me; *People doesn’t know; *I am interesting going there), and his interaction skills
are not quite up to par: the extent is limited (his contributions in Part 2 are minimal, while his long turn in
Part 4 lasts less than 1.5 minutes), there is a lot of hesitation, and his vocabulary seldom rises above the
mundane.

Global Communication: Fail
Accuracy: Fail
Range: Pass
Pronunciation: Pass
Fluency: Fail
C2 Mastery Level Test 1

Candidate: loanna
Mark: Fail

loanna is clearly a weak candidate for the Mastery level. While she is generally accurate, some of the mista-
kes she makes actually impede communication (*They can accept the phenomenons into the future; *you can
rest yourself) and others are rather basic (*You may don't know). In terms of fluency, she is extremely hesitant
in all parts and the slow rhythm of her contributions often tests the listener’s patience. The extent of her
contributions is also very limited, while the range is clearly below the level, with virtually no complex struc-
tures attempted.

Global Communication: Fail

Accuracy: Borderline Pass
Range: Fail
Pronunciation: Fail

Fluency: Fail

C2 Mastery Level Test 2

Candidate: Dimitra
Mark: First Class Pass

Dimitra is a very good candidate, whose performance is consistently impressive both in terms of accuracy
and range as well as in terms of fluency and interaction skills. She demonstrates a very wide range of lan-
guage, including some very technical vocabulary in Part 3, communicates naturally and at the right level of
formality in part 2, and does not hesitate at all. Her pronunciation is distinctly foreign, but stress and intona-
tion are used meaningfully and she is comfortably intelligible at all times.

Global Communication: First Class Pass
Accuracy: First Class Pass
Range: First Class Pass
Pronunciation: Pass

Fluency: First Class Pass

City & Guilds Handbook for teachers

Chapter 3

Page 47



City & Guilds International Spoken ESOL | Chapter 3

C2 Mastery Level Test 3

Candidate: Dora

Mark: Pass

Dora’s performance represents a high pass at this level. She uses some very complex structures, appears to

be speaking effortlessly and naturally, with virtually no errors. However, in Part 3 she delivers a monologue
and does not attempt to involve the other interactant, while the extent of her long turn in Part 4 is rather li-

mited.

Global Communication: Pass
Accuracy: First Class Pass
Range: First Class Pass
Pronunciation: Pass

Fluency: Pass
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Listening PAIT 1
Pl wirlll ey gIQaE SGrE MR R an CorearRTEG s, CRGGEE B8 sa sl ke G Gar ERuge B8 Soiearsatiae. PUE
cirels rolna Bhe latter af Eha Fast raply Yol will ey e codtvarsaticdns ailcs aitle, FiisE, kool ok e asampla.

Exnmmpla:

Lpranikar | Ara o sk TS aas will (F iaky & Fooem?
Spramlear 2: WS AG R ar B NG Gia s s Ao
Sraaker Yioud Fanthe shcealad masisars i

Lpaalar 2:

LUMY aiFs wod 50 S sea?
o WY B A,

o rlhahanga ixafsar ) finisd Bs aina
Al P JEFight hare

1. A el nesd a doctaes nate,
B Yol could do moch bettar,
o Dan'the afaid of it
41 That's not easanable.

2 4 wigllneed te arganise the avent.
B They wan'tall fitin at the samse time.
1 That's the best dea 52 far teday.
d) wie sonld try giving betta e diractinns.

3 4 I'mnat keen an having anather.
B Bt | have T o o airl mia
1 'l make time for sy,
A1 Bt Iweant ty srder it o

4, Al kseems animeassibla jh
B knawe, 1 didn't believws them eithar.
o Veuconld see how it was done.
41 ko, | really felt was there,

A A rnaree beund te add maes.
B 0K butthat'sit. rmaff now.
£ Il get quite a bit, then,

41 See o nextwesk then.

4. ATl hawe o wite itdown.
B Sacey, ldan't understand wour eoblem.
1 Ferhans we'll find it somewhers.
d) Thanks. | getwhatyal mean no.

o2
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7. A Sorey, she's aut all day today .
B Couldyautallme wha won need 10 see?
o Caoul syon hald, please, and Ml chaok?
41 Sacry, BUL 'S an 2cpensiee Sall,

3 g wieve nat met forages.
B IUs akeay s a nleasinra,
£ I'ma ket olderton.

41 1ve heard all abautwo.

[Tkl B mmarks)
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Listening Part 2
Yol will aar Bvas codvarsalicds. Lisken ba Fhe codvarsalicds a0 aaswar e guastics falow. Pur o ciscla
o s latkar of e corrack answear Yol willhaar aach corvarsabiod aics aitle, Lol af Bhe qiasticn s oy
Cowvarsaticn Dz,

Conversation 1

Fartice Paper

The man and waman ame

A bing a house,

B planning a garden.

£ kerking far a new hibbay,
d) diSCUSRING SHrke Y.

The man is

& eccitad.

by frightened.
) annaved.
a1 surnrised.

Conversation 2

2.1

22

The spaakars ars talking about

A amurder.

B amugaing.
£) shandifting.
d) a brglacy.

The man and waaman

8 wencktagether.
by Ikee together.
£) are neighbaurs.
A1 areteachers.

Conversation 3

ER

3.2

The man is

& inachemist’s shad.
B inashae shan.

£) At dectars RUrgeny.
d) inachkethas shab.

The weman is

g offering congratilatians.
by giwing adwice.

£) naning acompliment.

d) qiving nraise.

)

[Teekak & imerks)
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Listening Part 3
Liskai oy Ba inassaga aimlk o ooy Brpe. Maioa SFaT ackas aicut fa massaga Firsk lacl ak fa noka s
e sk Ging s oans (or vl Fol elll Aaar e massages Gnoes ey,

- - - - - e -

H’H.ﬂ'ﬂﬂﬂj—fﬂﬂﬂ

Itinerary for day trip "

Arrkee castle st 0. 34

1. Legywe castle at.

2. Costs for childran:
Castle:

LGardans:

3. Rartrictiens inside castle:

3
Bonafond

4, Bretar shanning, walks and

5. Start time afwalks:

a. TransCet to rastanrant by

7. Reoammendad clpthing:

[Toekal B emerres)
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Listening Part 4
Liskad For FRe ConTv s saliced aaa aaswiar e Guastic s, PUra circls rodaa Bhe laitar af Fhe corkact answar,
Firsk keasile otk e quiasticn s, Tha liesk aaa s aona farvol ol will iy B aerearsalicod hiloa

Exaempla:
Ko welll e i g dliainary

aE McenE vl NS preranis,
@ aik e (el s Aosa
oAk acineme,
ok s

1. what v ld kxhn's father like his son o take mare sericushk?

Al Foothball,
Bl Family [z,
o1 Bducaticn.
d) Foed.

2 k:hnand his rarents [k in

A anurban arza.
Fasubirkan arza.
€A remate araa,
d1 aruralarea.

3 Jehn's father initially thinks that buying his 5ena car s

A aterrible idea

Bl an imesessibility.
<1 an absurd idea.
a1 aweaste oftime.

4, khn's matheroonsiders her son e be

A energetic.
B studicis.
o lazy.

d1 saciable.

A Jehn's mather changed her mind abwit the car becanse
A Jehncan ecsuade her wary 2asily.
B dehn gaee gond reasons i hawe ane.

£ Shethinks in the same way.
d) 5Sha's akvays a gond listanar.

oa
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4. why daesnt Jahn have a parttime job?

d) He's abwrays daing semething.
Bl He has to study all the time.
1 He doesn't have transrsst.

d) He doesn't need the maney.

7. Jehn's maetheris in favanrof

A buying acheancar,

Bl kending Jehn her ar.

£] kaying anecanomical car.

d) gring kehn meney te bk a car

23 wihat st kehnode before he gets a car?
A Fass his final sehaclexams.
Bl Learn abt car maintenanss.
o Getacoented At unbeecsity.
d) Fass his driving testand geta jeb.

[Tkl 8 marks)
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Reading PArt 1
RFana e raxk aad coemprlala Bha bisks mvar el Shoass o, & Sor O PO o sircls round Bha mast
S RFGERRIES SPEwaE. A aRapa I5 AGis ok wol.

Lottery winners who lose their millions

Fara it of peanle, winning the kettery 5 a dream ceme troe. But fae many, the reality is
rrexre like A nightrmarz.

Bveben Adams wenn $5.4 on the Wew dersey krtery in 1984, Today the meney 5 all gene and
Adams livas in a trailar,

‘Evervbadywiantad my maney. | never karned te say W Lwish | had the chanes te da it all
fwer again. I'd ke mich smarter abaut it nos. | was a bigtime gambler, admits Adams. |
mada mistakas, seme | eegret, seme ldan't 1oant g back i 5o just gefanaard, ane
Sternatatime.”

william "Bud' Fostwsn $140.2 millizn inthe Fennsy keania ktteey in 1988,

I'wish it naver hannened. twas tatalk s nightmare,’ Sas Fost

Adgemer girfriend successfully sued him fara share of hiswinnings, a breother was areested
fxr hiring ahit man ta kil him, haeing t inhecit a share of thewinnings. Othersiklings
rersuaded him teinwest ina car shaweesnm and a restaucant, bath ofwhich failzd thrzugh his
mismanagement and futher stmined famiby relatiznshins.

Fost nowae [ies quisthe on $450 a8 manth, hawing leat virtually all his maney.

ren Frosmice was a machinistwhen heowsn $1 millizn in the dlichigan kttery. He mawvad 1o

Califarnia andweant ints the car business with his brathers, within fiea vaars, he had filed for
bankrintesy.

‘He wia s JURL A fer by wehe gt licley and wanted o take care of evenybady,' 24ndaing Ken's
&an Rick

Itweas & hall ofa gond ride foe thrae ocfaoryears, Bt nas e [lees maca SimEhwscking a5 5
machinist,” 525 his 50,

These sad-Lut-trike tales are net unoommaen, 5305 Susan Bradley, a certified financial planner.
Thers is awidel heald belisf that maney sobes mroblems. But peonle saen lkarn that maney
CAN CANSE A5 MAny Lrahlems as it selves, she 5ays.

Bradley recammends taking ime 2t feem making any financial decisins. 1L a time ta think
things thragh, st things autand anly then i 52k an adviseny team te hale maks thass
imrtant financial chaices,' she 5ays.

Yol really den'twant te ban s naw hoise befoes taking the time e think aboit what the
consequences are. Fenble don't realise by moch it onsts te (ke ina big house -
decoratnes, furnitiure, taxes, insurance, even Uity costs are greatar. Feanl naed a reality
check before they sign the contract.

R
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Examprla:
For maay ke winmars s araom

R Fracowna Faaliny.
I5 Gk by o gl Gie.

£l s fwaktar Bae fhey inagigd
Al SR FEMEA JUSE o araaem.

1. Far Eveben, winning the lathery

A has tanght her a ket abeut lifz.

by weas the best thing to hanepen ta har.
£) braught hercloseete her famiby.

d) is semething she regrats.

2 william Fost's ex-girfriend

A weas taken to oot by him.

by Bnught thewinning letery tickat
o] stale some of his maney.

d) todrk legal actizn against him.

ES Fost kst a ket of his maney becanse

A hewasn'ta good businessman.

Bl his Brothers and sisters trickad him.
£) he gotan badlvwith his famik.

d) he gawe tan much of it away.

4, Accarding ta ven Froxmice's 5en, his father was

Al nat used t having meney.
fa lnchey thrangheat his life.

O e concamed about athers.
d) rich far about five yaars.

5. Susan Bradley thinks kette ry winnars shaild Begin by

8) dewelaning a financial partnarshir.
by stacting financial planning.

£ netasking experts to heln tham.
d) thinking instead of spending.

4. In summary, the articke say 5 that, § woenwin a ket of money,

& denttake anyane elke's adwice.
B dant assume il maksa won haroy,
O it same of iLaway ina bank
d) treat famike meambers with susnician.
[Toekal: & merks)
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Reading Part 2
Read e raskaan e goges ik Senrancas & - Ho WWrika tha lackar of e imissig sankanes i e o in ma
COFRRCE Qg Thara o i s saahansas vl will et nean

England’s disappearing coastline

Exnlare narth-gast Warfelk befoee the tide comesin, 115 from the tan of Hocsey Wil that the

crablem bemnmes anharent 1. The atificially raised dunes akxng the ceast nrovide

litthe rreptection for land ks than the weawees that rage at its donr

Derending an wham el beliewe, this 25-5gquare-mile triangle of noth-east pacfa ol e

reclaimed by the Marth 523 in 20-50weam - time. Z. Evanwnrss, srme exnerts helieve

that the sea could come in atany time and fleod it

Linthe read 5wWasham Great Barn. 3. Itis passibly the krngest thatched bam in Britain,

sitting in the walley surrsundad by ancient weadland, home to a colony of Iatterer's bats,

Hase marting sasenh averhead as | 5ie. This has te be the mast magnificent s2tting fora

teashan anveehers in the land. 4,

Inthis beautiful sret, peace and quist reign. Butthe 528 5 ever present. 5. Earliarl

went fora strellakeng awenda ol desered sandy baach. The dunes are 5 prasarisls, the

raths akzng them hawve been chesed. b

11
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A

Herg, the grean of the fields lies as flatas the bloe of the meres: wan coold irzna shirtanit

| can hear the kxng, withdrawing rear ofwaves a quarter of a mile saay from e campeits.
fLwas built with the stene of thres old manasteries te create semething resembling a cathed ml.
This made ma realise st hivad much damage has already bean done.

wlaintaining the nine miles of dafenses aftarthen & aprarantly Unsustainatle,

mevertheless, [vwas unprenarsd towitness the full extent of the sea's destructie oeesr,
Ifthis isn'twhat the English countryside shauld ke, 1dan't knoase what 5.

What apnears atfist sight to be & litle piece of paradise i5 consegquenthy adisastar waiting ta hannen.

[Tkl & mmarks)
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Reading Part3
Eaaa & folr baxls baloaw, Thars are 1ea GUasticns et Fha farts, Dacins whidh faxt & B O or D Ealls wol
RM& ansvesr iy A& guesticd. Tha sk ans s aans far vl

Ay

The fascinatien with medizwval Islamic architecties that perdades paintings such as lehn Frad aric ) Lawis s
The Bezestein Bazaar of El han Khalil, Caire [1872) makes far supem norteayals of seme of the wadd s great
Urban snaces. Hiswaterosleurs are incredibly fine netatisans of the stucooswnrk and the tikes, 1attices and
niches that make 1slamic architactues in many ways the mest beautiful evercreated. 1Ll hasd tediscern any
urderkiing imperial disdain. pane of there paintars 5 & great atist, and yetthe exhibition is full of great art

B B9 Senicr Citzen, BB Studentrkk SeekerrChild 12-18yws/Disabled conoessizns)
Fras for Tate Mlembers
Bk anline with Tate orcall 120 YEEY BEER

Tickets far snecial exhibitions can ke beoght 2t Tate Britain o Tate fladern seven days aweeel fram 1000 1
#0060, with late arening until21.00 8t Tate dledarn an Friday and Satied .

There is na beaking fee when o bivy tickets in persen atthe galleries. wis 4o howeewer 2 noerage il i
ce:hase tickets in adwanoe snline,

C

Ive bnght aur tickats forthe sxhibition 5o that we don't hawe t2 guene this evaning. 'm goed, amn't @

Areeweay, Il meastwo atthe Gallery eestaucant, neac Tata Britain, 2t 4.20 pm. Thatw sy we can hawe dinner
befiare wee catch the late showin g which & amen until 9em tenight The restaincant s maant t be really good!
I'think an haearand a half sheald giee us 2neagh time te gee the artwerk, don'tyau? Saeyon later

o

Thank s fo e guany abaot futee exhibitizns ananalkgous themes tathe "Orient’ ane. 'm afraid that
thare are nane anned at present. Howewer, |addad you te oo mailing list, 5oy will beinfzrmed of all
farthoaming 2wants.

we graathy weelenme faedback foem wisitees, and wandared ifyol wish te contribute w20 manthly
nawsketter, ol might ke interastad 1o knaw that thee are special cencassions for 'Friznds of the Tate whe
ARREL LS in this ez,

2




H284-7 4074 EL ST - 13- Practice Paper 1

Which text

1. nrovides infarmatizn aboit anening times? B
2 i ites the public's aninizns?

£ refers to mivee than ane gallamy?

4, describes the subject matter of the wnrks?

A indicates whers wa i can 522 the schibition?

Which text gives you the answers to the following ouestions?

4. Wwhat is the bestway toensue entry t the exhibitian?

7. what's the bestway 2 learn abaut futnee exhibitians?

3 wihich materials weare used in the paintings?

4. How kzng does it take to see the exhibitien?

MW Hawar can el Shivaeyailr SURmect faethe gallan

[Tkl & mmarks)
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ARRA-F 4074 JEL IESLL ) -4 - Practice Paper1

Reading Part 4
Raaa e raxt o answar s guesicas. WIite o maximun of Tiee weolds Fforr soch ansmer &0 aammpla
I5 i8Ik wond,

How much faster can humans run?

when Lsain Belt, a 21-vear-okl lamaican, smashad the weacld 16K0-metres seoeed in the Beijing
Crhymic Final in 20048, twas the 18th time the recoed had been l2gally bezlan since an
amarican called Dan Linginest ran 1004 secands in 1912, and the Bth new 1080 meatres racaed
satsinee 199, The 10-52cond barriar was brokanin 19468, the 990 barrigrin 19491, and the
2B barviar in 1999 Mo, with the recoed standing at 9,449, the 9.0 barrier has alsa baen
brokan,

The best sneintars are running, albeit brizfly, atabout 26-27mph. The title of fastest manin
the wearkd' is traditiznally held by the 100-metre workd recned helder, butane scizntific foem of
reckaning bestaws that title oan the farmer 200-metrz runner vlichael Jehnsan, whose
parfarmanse in setting the warld recned of 1932 rec atthe 1994 Olympics peadinced an
avermge snecd of 2215meh [cempared with Belt's 2202meh in his recerd-beaaking run). In
tamns of eak speed, Canada‘s Dandvan Bailey is credited with the recard, hitting 27 £L/mph in
winning the 100m tith at the 199 Ok meics ina thenwackd recoed of 984 sec

The day s when K1-metre runnecs used 0 knack a tenth of asecond off the warld record - a5
Jesse Creans did in running 102 sesin 1954 — are kng gone. The racard has been creaning
dewern in hundredths of second since Jim Hines became the first man 2 break 140 seconds in
19468, winning the Olympic title in 9 95 sec.

Ban lehnsenwas infamansk strinned of his 1988 Okmpic 10-metee titke - and wackd recaed
of 9. rec - fortaking banned starodds, leaving Carl Lewis totake the gold. it tendk anathear
weam for ansther man te equal Jehnsan's Olympic ime - Maurice Greene, wha retired in 2007
afterwinning werld and Okmpic titkes, bt recently had t deny accusatizns that he had nsed
drugs. wleanwhile, Balt resnended tothe abvizis questian that fellaeed his weaeld recaed by
saying that ha had newertaken any redarmanse-anhansing drags.

Imprwaments in teack surfaces and running shaes havs cartaink heleed athletes gofasterin
the last 201 years, as have advanses in training mathads and nutnitian. Wevertheless, tis
ganarally agraed that 30meh is the ikely limit fze humans as things stand. what mightyet
rush human beings beyand that limit, hosesear, (5 gene therary, A5 recant 2xperiments with
mice hawe demanstrated, this ranidhe groswing technelegy can frodiuce proafound
imprzvements in strength, speed and end uranse, 1t7°5 soany Stff.

Had Jesse Crezns been able to take advantage of the advances in physiek@y, nutrtien,
training, featwearand track surfaces, vou fancy hewiaild have bean unthare with the bestin
today s SRrinting soens.
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A284-7 4074 jEL IEaL ) -15- Practice Paper1

Examprle

Hever mary times has the 108m record been brokan since 191272

18/ elahtegn

1. what unafficial title' daoes michasl Jahnsen hald?

2. wihoreached the highest spead in a race?

2. By what fraction of asecnnd did Jessie Cueans breakthe world recoed?

4. wheris the 1988 Okmpics 11-metre titke hakder?

5. wWhenwas Ben krhnsen's dsoredited recnrd' matehed?

. what do seme pennle susnect abeut Manrice Greane?

. mame tae things that hawe helped imbrowe timas k2 galke

8. what doexnets belizve gene therany might affaor?

9. Hoarwennld Jessie Owens neferm alengside today s tenathletas?

[Toekal & emerks)
[Teebarl Fmwikles fook Raaaing: 2o

C1h



F9R4-74-074 EL-IESDL ) - 15 Practice Paper1

Yoriting PaIt 1
Lrira ai aend] af aplicakics oy e folkeowing o

S W Vol are inkarastan i s oy

e w1l sl s we Anvs

S5 whatar FNEy preiag s e B
SIS ST Ry

blfkira Frabvivass FOO e TR,

SUNNY BAY HOLIDAY CAMP
Capable, enthusiastic and ordganised activity leadars naadad for Juky and ALgust

Are oLl enargetic with a good sense of humaue?
Co oLl enjoy arts and crafts?
Come and spend the summer with Ls
Halp to organise activities for children such as:
Sports tolrnameants, art competitions and musical perfarmances

Apply ta Mr Green (Manager): joreend@sunybay.com
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2847407 [EL- ISl ) - 4= Practice Paper 1

Writing Palt 2
Pt friaan wars wan G 9o G Aclitay Fogaiar Sk s g o plads wold' ra Aot kesi on. Wk o JetTer
prersuanig woulr (g i o soimesinars ow ' Wea no g o

Wi Fabtitasi FRO AN SO0 vk,

1R
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End of Examination

N )



IMTERNATIOMAL EM GLISH FOR

SFEAXERS OF OTHER LANGLIAGES - IESOL

Coamminicatar Lewsl - B2

e 2009 CEFR aligned Fractics Faner |

00
=

£.2
%

wlark Schame
LISTENING
Eatl
Duastian | 1. 2. 3. 4, 5 bl i3 B.
ANSWEr a c h d b A c o
Total: B marks
Eads
(e stien 1.1 1.2 201 22 31 3.2
ANSWEr ¥ C d b a h
Total: & marks
Eadl
Duesticn AN5war larks
1. Leare Casthe at 123 bwelve thirty 1
2. Costs for child een: Castle E2:2 poundstwo pouncds 1
Gardans £1/1 poundsong pound 1
3. Restrictions inside castle ho camerasne photosno 1
photoaraphs
4, Bsetern shanning, walks and sightseging 1
5. Starttime ofwalks onthe hour 1
A, Transrsrt to restanrant by hoatiriverhoatiiver 1
4. Feopmmended clxthing Jaclet or coat'eoat or jaclet 1
Total: B marks
Fart 4
Cuesticn | 1. 2. 3. 4, 5. 7. B
ANSwear C i} ¥ A h C a i

Taotal: B marks



Corremalcator lews B2 - Fractoepages

EEADING
Fart 1
Questicn 1. 2. 3. 4 5. 4.
ANEaar A el & £ ] h
Tetal & marks
Eagld
Cuastian I 2 3 4, 5 b
ANREr Ll E C G B (1]
Total: & marks
Fart =
Ciestian | 2 3 4 5 4 7 g 3 I
ANSWET B D B A C B D A C D
Total: 9 marks
Eadd
Questian | Ansesr
1. wolld's fastest mandastest man in the world
2 Donovan Bayley
3. {td one tenthi/ong tenth {second)
4, Carl Lewis
5. s
| 4, he toolvused drn
7. tracle {surfaces), shoes training {methods), nutrition - am te far mark
B. strength, speed, endurance — all three for mark
. ge a1y furel 1)

Please note! 00 net aeaed mack if moee than 5weacds are nsed.

Tatal 2 marks




CHAPTER 5

City & Guilds International Spoken ESOL Sample Paper



Inte mational Spoken ESOL C't :
English for Speakers of Other Languages I y
Communicator level - B2 -

BO85-T 41T 4 {ELASER DL 4 G u I I ds
Sampels mamsr 1

Infarlocufor s |nsfructlons

| CHECK THAT THE TAPE RECORDER 15 O AND WORFING

Tast tie: TO Minides
| = Interocutor C = Candicdale

PART 1 [2 minutas)

I: City & Guiks Internaticnal Sooken ESOL Test, Communicator Leavsl. [Give today's
tzte.) (ME This nirocerciion onfy neecs o e recorted Sefors iAe first
candicaie’s st Degins, not for sudseguent candivaies. )

(Give cardidates rame.) Test tegins.
Halke. by name's [pive filf rame). Can you sosll wour family nams for me sleass?

C: (Spels faruly ranie.)

I: Thank wau. snd wiers a6z ywou from?

C: (Fesponds.)

l: Thank wou. Mow, in the first part of the test 'm going o ask vou some question s

about youssl, Al rignt? (Choose ugp for five questions, one fiom each of the topic
areas, 23 Oe allowsa. Mame the topic; en "Mow, Home Lifs".)

Toples

Home L e

' Can wou t&ll me someatning asout vour noms?
[ Winat kinds of things do wou do with your famiky ?

. Can wou tell me sometning accut famiby maals?

' Winicn memierof wour famiby arg wou most like? [0 whnat way?

Waork

' Howr do woutwill wou uss Englisn in your joizx?

. Winat dooyweu think woukld b the cerfect joo? Winy?

. Is thers 4 job you woukdnt like to da? Wiy nat?

' Is the salany the most imootdant thing foryou? Wingtamy not?

Muslc

[ Winisn sod of music do wou snjy listening 127

. Wihat doowou think acout background music in snoos and otner cutlic olaces?
' Winicn musical instrument woeuk vou most like to olay? Wny?

' Winicn music dovou dislike most? Wny?

(conflnuwed)

g2 The Sy aind Swids of Lovmdon siiale 2007 |



The Environment

Can wou t&ll me semeatning aceut the natural featurss in the arsga winers you livs?
s Winat kinds of things do vou recvsks?

o Howr can we imorovs the crotkem of litter?

v Can wou tell me asout an cutdoor area witers you like o scend time?

Sport

s Howv imeoitant is seot in your life?

. Dovyou think soorts ceonks are cald too musn 7 WAty not?
s How mucn seort dordid wou clay at school?

Winksn new soort woukd you like o leam 7 Wil ?

C: [Fesponds.)

I: Thank weu.




Fart 2 (2 minutes)

Mow, Part Two. I'm going to read some situstions. | want you to siart or respond as
necessary. First situation (chooss one situation from A).

A
s« |I'm your friend. | start
“Hif What're you doing this waskand®”
« I'myour English teacher. | star.
“Tell me what you find most difficult abowt leaming Enghsh.”
o I'm your neighbour. | start.
“I've run out of coffee. Cowld vou lend me some, please
¢« |I'm 3 siranger in your town. | start.
‘Excuss me, where's the best place fo eat around here?
C: {Responds.)
I | Role-play the situation with candidate — approximately fwo fums each )
I: Second situation (choose one situation from B)
B
»  Yourein ahotel 'mihe manager. Thers's 3 proklem with your rcom. You siart.
o I'm your teacher. You want to leave class early. You stan.
« You're in a bank. You want to change some money into Britizh pounds. You start.
o You've lost vour bag. You're at the police stabon. Descoribe your bag and its contents.
Yo start
C: i(fritiates )

'lll l\_-'I 'IIE' L |.I.-\.II |.|; i1 I-r".. m II: e —ape ..'.. =1} i ¥ ms I—FECI.T-
(FRole-play the situstion with candidale — approximately wo fums each.)
(Fols play a thind sifuation from A or B If time allows )

Thank you.




Part 3 [3 minutes)

Mow, Part Thrss. In this part of the test we're going to discuss something
togetner. All rignt? (Hand over candiiate’s tzak sheet)

Wia're olanning a cameing naliday forour Englisn class. Hers's soms information
anout a came-site. | nave some fudies infomation aoout a different cam c-sits.
Let's ask and answer questions to decids wiers to go.

Take twenty seconds o think acout what vou want to say. 20 seconds. ) Wiy don't
wol stard?

Intarlocutors Task Sheot

Beach Camp-Site

Activities Facilities Cost
Swimming *** Restaurant £50 per perscn per week
Eailing Tennis Court
=)
ﬂ::pﬂgn

Thnank wou. (Reteve carditztie’s tzsk sheel).




Candldate's Task Shest [Intarlocuior's copy)

Grange Farm Camp-Site

Activities Facilities Cast
Fishing Fast focd cafe £50 per perscn per week
Heorse riding Swimming pocl




Part 4 [3 minutas)

In Pat Four of the test wou are going totalk on wour cwn for acout one and a nalf
minutes. Your tooic 5 fochoose lopic for canditaia).

Toples

A What you vould change abowt TV programming In your country.

B An Important day In your e,

C The best place for fourlsis fo vislEIn your ared.

I: First, think acout it for thirty seconds and maks soms notes §you want. [Hand owver
Hece of paperakd perdoerol) Sovour tonis is frepest (oprc). Al g nt? WA oz
giye contact for funy seconds. Lesve tane runting.)

l: Feady? Pleases stat.

C.  [(Talks for zboot one ahd 5 half minotes. )

(Aak fofowe-oe questons ff Hme affovs.)

Follovi-up guastlons

Whatyou would change abot TV programming 0 your country.

Shnoukd T s educational or entedaining?

Heoawr mucn TV Jdo o watan 7

Does TV influenos woung chilkdren?

Do vyou prefer towatzn films on TV or at the cinema? Wiliny?

An Imporfant day [n your [[fa.

Howr dowol maks sure wol femam s seecial ocoasions?
Wiy do some ceoole keer diaries?

Winat kinds of things do wou reme mier from wourshilkdnood?
hhat special davys ars wou looking foreard 17

Tha bast placas for fourlsis fo vislE Inyour arad.

o Wnat makes a clace good fortournsm?

o Wihksh claces wouk wou liks o travel 107

 Whisn s the best placs you'vs svsr visited 7 Whny?

s Winat effect do toudsts nave on the claces they visit?
C. [(Responds.)

Thnank you. That's the end of the test. [Give canditate’s rame.) End of test.




Canddldate's Task Sheaot For Part Thr s

Grange Farm Camp-Site

Activities Facilities Cost
Fishing Fast food cafe £.50 per perscn per week
Herse riding Swimming pocl
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